G @drsaraafzali
DR SARA AFZALI

z T 23] | )l | oSS O ]
B ) el (i (5 .

Real-life English Speaking

(‘_;\,péyw\.i.qu)

Instagram: @drsaraafzali Telegram: @drsaraafzali

Website: www.drsaraafzali.com



http://www.drsaraafzali.com/
http://www.drsaraafzali.com/
http://www.drsaraafzali.com/

[Contents

Address Y n

Restaurant sy a
Shopping S s a

Bank S m
ATM P m

Talkingn g e
omthdBhéteone 5 = O m

Post Office Cuay ol m
Travel Tours s Anlfsh s m

Tourist D g .
L la 4dla
Attractions R i m

Renting a Home  «s.Js m

Car Rental Gl sl @
Creating a Resume 4.3, gid s m

Airport (1) (1) o558 n
Airport (2) (2) +&s5 5 a
Airplane Less) 58 a

Pubtici c

Transpontation tion eses B 5 dea n
Hotel (1) (1) Jin a
Hotel (2) (2) di B

Emergency bl el el
Calls Golbsl sl o
Visiting a L
Doctor R S m
Hospital s e m

Pharmacy adla m
Police " m

Getting a Fine o0 m



Finding a Job o is s @

Interview asaliae m

Paper Work M s m

University ¢
.'r-‘ u -
Enrollment e

Car Sadile Gl Q) jA
()
Breakdown e

Appliance Repair ;s us m




Alrport

’
.
’
’
'
'
il
0

@@drsaraafzali

sl |yl ausdSl b LeolST

1. Buying a ticket (<=tous)

2.0ne_way / Round trip ticket (<& ;ci)al)
3.How to pay (cal,esi)

4.Flight time ( Jsx o)

5.Finding the check _in counter ( usoa8 )
6.Boarding pass (s wi<)

7.Baggage drip _ off (b odadiss)



@ @) @drsaraafzali

Gl |l 5bj oolST
1. Buying a ticket («toxs)

» Requests s s

* Do you have any flights to London ?

Sahoalay il

* What time is the next flight to London ?

§ Gl (Sl 4 ol 43 s Dl

* I'd like to buy a ticket to New York ; please .

ekl ¢ i ] sdae S s sn ) b S

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

2.0ne_way/ Round trip ticket (=5 ;cs, )

* How much is a one-way ticket to Rome ?
HICWISS NS PIPESNE SEH I SIERE

* How much is a round trip ticket to Dubai ?

€ ol i o iy g ) s S el

@ @ @drsaraafzali

a1 0Lj o0lST

3.How to pay (alyesi)

» Can | pay by card or only in cash ?
¢ 28 a o a3 gy 18 Ly i€ il oS L il gine

« Can | pay in another currency ?

$ i il 5500 ) b all se

« Can | get a receipt ; please ?
il ¢ QIS il ) gy S il sae




6 @drsaraafzali

sl |l Sl b ool8T

4. Flighttime (s dw)
» Departure time <o

* What time does my flight depart ?

§ 20 IS el (e s

6 @drsaraafzali

sl |l a1 o ool8T

» Pre _ Flight preparation : ., s 8w

* How early should | arrive ?

€ il el 3y jiag) s

» Boarding time  :oss Jis g

+ What time does the boarding start ?

$ 2 pdne g o b e A Lanlsp 45 028l pue

6 @drsaraafzali

sl )| a5l 0L oolST

> Flight delay : i s

* Is there any delay for this flight ?

SRl Jy oY

* Why is the flight delayed ?

NEBINISTENCS PETR BTN

* How long is the delay ?

¢ Gl J.\i? J;\;U u\.ﬁ) Gda




Q @) @drsaraafzali

s )] ansdS5l 5L oolST

5.Finding the check _in counter ( suscsia)

* Where is the check _ in counter?
¢ CalaS oyl S ulS

* Where can | check _ in for my flight ?

$ oS Ol S 20l n ol e S

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

6.Boarding pass ( jlsxwis)

* Can | have (Canlget) my boarding pass , please ? “

G \
Mo ek . . A 0“" /‘ \
§ adly 4813 1y a3 50 S ) 55 ; ~nbR =

I

BOARDING PASS

@ (@ @drsaraafzali

s ] sl 53 oo lST

7.Baggage drip _ off (ko diss)
> F|nd|ng TS

* Where do | drop off my baggage?

?rﬁﬁedﬁjﬁ.baﬂl‘?l@s

» Baggage tagging :oe ¢ s

* |Is my baggage properly tagged ?

$ o2l (5 I o 1 (s 0 4 plden




<

Sl |yl S by oo lST

» Baggage weight limit  : jeo5s s

§Cud aa b ()5 S s

C- What is the weight limit for baggage ?

+ Is there any weight limit for baggage ?

£, 055 s Cudsinae e gl n U

« Can you please weight my baggage ?

TS )5 1 pilhey Ll il 55 e

@) @drsaraafzali

<

Gl |yl S by oo ST

» Baggage quantity limit  : s cusee

* How many bags am | allowed to check _in ?

 pa Jagat il 5 o0 b AsasS i

» Excess baggage fee : s

* How much is the fee for extra luggage ? Ll

§ s 4Ll Jlan s

@ @drsaraafzali




Q

sl o] GansdSil 5L eolST

8.Gate (=X)

9. Passport (<usk)

10. Connecting flight () 5

11. Security check (~3%)

12. Lost belongings/ items  (s2& i)
13. Currency exchange (5. Jss)

14. Purchasing other items (U538 204)

@) @drsaraafzali



Q

s )] ansdS5l 5L oolST

8.Gate (=X)

* Where is the gate for my flight ?

 Calal (e 3 af

* Can you help me find my boarding gate ?

€ S by gals Dl K S S e

* How do | get to the gate from here ?

S asp a4 layl 5 sha

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

9. Passport (<usk)

+ Can | check your passport ?

o Sp ) sy o5 (o

_Yes, sure.
L 4l

158

! |yl sl 0bj oo lST

10. Connecting flight (s5l 5

* | have a connecting flight . Should | recheck my luggage ?

$ a8 S o bsn ) plhaen Al U oy L)) 5l Sa e

* Do | need to pick up my baggage at my layover

? $ oo ol 5 501 ) ailaes AL U

»  Will my luggage be transferred to my next flight ?

€ 2 sde Jilia (5203 ) g 43 pllaen U

@ @drsaraafzali

@ @drsaraafzali

10



@ @@drsaraafzali

s o] sl 5L o0lST

11. Security check (s~.34)

* Where is the security check ?

LECWIC SV e

* Is this the line for security ?

€l b ) Ca (pl U

@ (@ @drsaraafzali

s )l ansdSSl 5L oolST

> Prohibited items :+seesis

* Are there any items | can’t bring ?

€ o e o548 Cat Ly U

» Picking up items  :dius caah

* Where do | pick up my belongings ?

LR SESABPINTFS PRt

@ @ @drsaraafzali

Gl |yl sl 0bj o0 lST

12. Lost belongings/items (-2 Jius)

Excuse me , | can’t find my luggage . Where should | go ?

$ a2 S a8 hay | allaes ¢ pday

| lost my bag . Where is the lost and found office ?
¢ CadaS oail (Ll By | ol a8 K1 aiS

Can you call me when you find it ?

€ 2050 B85 e o 238 Gl B il sise

* Is there a number | can call for updates ?

$ a5 K05 oy 6l a5 AS G ) o el

11



a @@drsaraafzali

Sl |yl S by oo lST

13. Currency exchange (5. ds)

+ Excuse me , where can | exchange currency ?

S oS s )l g il e LS ¢ nddy

* Where is the nearest currency exchange counter ?

¢ CudaS Al a5 Sy

a @ @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

» Exchange rate :dws¢s

* How much is the exchange rate for this currency ?

§ Cal s 55l ol gl daasi g 8

» Money exchange : ) Jdis

+ I'd like to exchange 500 dollars to euro.
LS s gom 4 ), JY2 500 a8l A e

a (@ @drsaraafzali

Gl |yl sl 0bj o0 lST

14. Purchasing other items (5% 2,3

* Where can | buy a SIM card ?

£ o2 DS aan S 2l 5 e S

* How much does a SIM card cost ?

$ ol i IS g K Cao

» Do you have a cheaper option ?

Sl i Ol 4w R

12



On the plane

Lawl g8 JAJD

LI
#h.

sl o] asdSSl olj LoolST

A~ w0 DN

. Storing luggage in the overhead

. Restroom

. Boarding & welcome (sSaliss 535,5)

. Seat (Hu=)

(adaise )wgu,@w'ﬁ)

. Fastening seatbelt (S iw)

. Requesting essentials (J+ Lse))d il )

(bl o)

. Connecting to WI_FI (st sls4 duai)

. Flight duration (s d%J)

(@ @drsaraafzali

9. Medication ( sJ-)
10. Charging devices ( Jiwsgas 5)4)

11. Service time (22 susw gwl)



@ @) @drsaraafzali

s )] ansdS5l 5L oolST

1. Boarding & welcome (sfxtis 52505)

+ Welcome aboard !
Pl (isa

+ May | see your boarding pass ?
© ot 555l g n Sl e

_ Sure, here you gol/are .
ke caald)

@ (@ @drsaraafzali

s )] ansdS5l 5L o0ST

2. Seat (=)
» Finding a seat : e sty

§ i Iy saliiin 1€ WSS 2l fine

C- Can you help me find my seat ?

* Excuse me, where is seat 14A ?
$ QAIAS via ¢ mbdy

+ Your seat is on the left , near the window .

_mleHJL\SLﬁmLﬂ:Qﬁm

@ @ @drsaraafzali

s ] sl 55 oo lST

> Extra legroom : s st st

+ | feel a bit cramped here.
IS JURE S FERUEN PSR ENT]

» Are there any extra legroom available ?
sl 3 ga g0 i gl Lzl b i

14



@ @) @drsaraafzali

s ] sl 53 o3 lST

> Window seat  :essy s e

* Is there any chance | can switch to a window seat ?

9 sl Jiiie o yaiy JUS aiia 5o 4 G (Sl U

+ Let me check if there are any open seats .

b 2 se (A (via 0 ) s Sl

@ (@ @drsaraafzali

s )] ansdS5l 5L o0lST

3. Storing luggage in the overhead (ks ;2 dius (13X

» Can you help me put my bag in the overhead ?
€ )30 pms YU adiiae JAla 1) b€ S oSS 55 (o

» This bag is a bit heavy . Could you help/assist me ?
§ 2SS A, Cansl (K S aS ol

 Is there any space left in the overhead ?
€ Gt (JB (gliad jgia e oWL adaisa

@ @ @drsaraafzali

Ghadl |yl sl 0bj oo lST

4. Fastening seatbelt (2 diw)

* I'm having trouble fastening my seatbelt .
» Can you help me ?

_N\AMF.\:\,‘J\.\SM@}

JNEJCRPEEN

15



@ @) @drsaraafzali
sl | sl 0Ly oo 8T
* My seatbelt seems to be stuck . Can you check it ?
€ S ey gt sl 038 R iy oty S
* How do | adjust my seatbelt ?
§ S i | ) a2y yaS il 5 (on ) shan
@ @drsaraafzali

Q

s )] unsdS5l 5L o0lST

S. RequeSting essentials (S48 s p)lsl s )

* Can | have some water , please ?

§ Al 48213 O (5 )1 ol 5 e

« Can | have some ( food / snacks / drinks ) ?

§ Al 458 (i [ GSpsa /13 ) (5 lahe o 55 e

158

! |yl sl 0bj oo lST

* Canlgetacupoftea?
¢ oo la i K 35 e

* Can | get a blanket ?

oo s SQ el e

* Do you have an extra pillow ?
¢ 3l adll LY

@ @drsaraafzali

16



Sl |yl S by oo lST

6. Restroom (ia: gusm)

* Where is the nearest bathroom ?

§ el o el p S

* Where can | find the lavatory ?

§ S 1) (Alags pug s ol 58 (o0 LS

@@drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

7. Connecting to WI_FI (stusls«wdus)

* Excuse me , does this flight have WI_FI ?

?.\)\.\Aﬁljdb)‘l})gwl‘.\.}js*

* How do | connect to the WI_FI ?

€ o Jualia 5ld (55 40 2l 55 (a0 sha

<

Gl |yl sl 0bj o0 lST

8. Flight duration (352 0-5)

* How long will the flight take ?

€2 e dsh s Dl

* What time will we be landing in Paris ?

$ anl (0 258 a0 el an

* Will we arrive on time ?

) oo @isada Ul

@ @drsaraafzali

®

(@ @drsaraafzali

17
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Sl |yl S by oo lST

9. Medication (s,»)

* | need some medicine for headache .

* Do you have anything ?

el DL 2 e ) sl 4 e
2o s Leb

@) @drsaraafzali

<

Gl |yl S by oo ST

10. Charging devices ( disoas5s)

* Where can | charge my ( phone / laptop ) ?
€S A8 (] o3 K ) s 1aS

<

a1 0Lj o0lST

11. Service time (&3 sssm ge))

* When will the meal be served ?

$ a5l o0 g Sy an 1

» Do you offer snacks between meals >?

$ a8 oo s SsA 21 sl se 5 G

@ @drsaraafzali

@ @drsaraafzali

18



sl o] adSsl olj LoolsT

1. Finding public transport = (e 488 dibus 028 lay)

2. Request a taxi (=St s )

3. Asking for the price (o)
4. Arrival time (o g))

5. Make a payment (o8 @aly)

6. Get off (wiey)

7. Buying a ticket (<=boxs)

8. Finding the right way ( <w,s s a8 1)

9. Departure time (<S,~d=))
10. Destination (=)

11. Exit(zs0*)

@) @drsaraafzali



@ @) @drsaraafzali

Sl |yl S by oo lST

1. Finding public transport  (wese 4 dibas 008 13y )

 Where can | find a taxi stand ?
€ Cnlal Sl oK)

* Where is the bus stop ?
¢ Calal s 5l o)

* How can | get to the metro ?

S s s allsi oa ysha

@ @ @drsaraafzali

Gl |yl S by oo ST

2. Request a taxi (wstawisng)

* | need a taxi to Beale street , please .
Jakal ¢ aalsaae i UGS 4 SB SG

« Can you take me to Beale street , please ?

€kl ¢ oondn gHd 4 ) 0e S o

@ @ @drsaraafzali

Gl |yl sl 0bj o0 lST

3. Asking for the price (ou:aad)

* How much is the fare ?

§ Chul s 4 S

» How much does a taxi to Bourbon street cost ?

s (55 LA B Sl 4 S

20



@ @) @drsaraafzali

s )] ansdS5l 5L oolST

4. Arrival time (o» o))

* How long will it take to get there ?
¢ pamen il 45 23S e Jsh it

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

5. Make a payment (oos «aly)

» Can | pay by card, oris it cash only ?
¢ 08 o b 55 o |y 23S Chal py S L a5 e

@ @ @drsaraafzali

a1 0Lj o0lST

6. Get off (caedy)

« Can you drop me off at hotel ?
€ 3 oy Ja (ssla 1 om0 5 (o

21
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s ] sl 53 o3 lST

7. Buying a ticket (<=stov2)

* Where can | buy a (bus/ train) ticket ?

S pde (M / esasd ) by ol 5 e WS

 How much is a ticket ?
§ Cal s Culy S 4k 8

* Where can | top up my travel card ?
S S Al 5 daa S il 55 e laS

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

8. Finding the right way ( & e o2 8i)

* Does this (bus/train) go to Central park ?

$ 550 S e Sy (e s )l W

» Which metro line goes to Central park ?

$ 35,0 5 Sn Sb4 s ks ol

* Where can | find a route map ?

€ i€ oy |y e 4385 a3l 5 e aS )

Q

Gl |yl sl 0bj oo lST

» Changing lines o3 c=r ks

* Which station should | (transfer / change) at for Central park ?
€ oS mse Tk s oKl alaS (538 he SoL 4 B ) n

@ @drsaraafzali

@ @drsaraafzali

22



@ @) @drsaraafzali

il |yl ansdSS 0bj oo lST

9. Departure time (<o)

+ How often do the ( buses / trains ) run ?
§ S e S ja Jo Sy g ain a (o el /s Lusegl)

* Is there another (bus/train) to Central park soon ?

€3 o0 S e SO ) 480 (U / el ) 2554 Y

@ @) @drsaraafzali

sl | sl 0Ly oo 8T

10. Destination (x=i)

* Which stop should | get off at for Central park ?

€ o anly i) 20K (538 50 S 5 51

@ @ @drsaraafzali

Gl |yl sl 0bj oo lST

11. Exit(zs*)

* Which way is the exit ?
€ Cal il ol apa oy

23
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1. Welcome («=£uliss)

2. Booking a room (8.2 aul)

3. Room rates (s 34 i)

4. Having a reservation (ce3s505 )

5. Facilities («usal )

@) @drsaraafzali



@ @) @drsaraafzali

Sl |yl S by oo lST

1. Welcome («Subiss)

+ welcome to our hotel !

S A L Jis 4

+ How can | help you today ?

A8 YRS @il 5 (o yshay sl

@ @@drsaraafzali

s )l ansdS5l 5L o0lST

2. Booking a room (c2Sa34)

+ Do you have a reservation with us ?

(SomX 5o00dd ) )Sah s, LLY

* | don’t have a reservation .

LN )0

* I'm looking for a room . Do you have any available ?

$ )l 2sm ge AU s (G G Jlia e

@ (@ @drsaraafzali

sl b sl 0Ly oo lST

* | need a (single / double) room for 2 nights .

bl shse (ad 2 ) (o 52 [ 0 Sy ) BN S e

+ Single room : 2w S ass i g
e Double room ;s cube s »gd

e Twin room : & zss s e 5 Gul

Could you please show me the available rooms ?

€A Ol (e 4 ) 2 ea e sla U1 Walal o S

25



Ll |yl unslSl Obj oo lST

3. Room rates (% 39 «ai)

* What'’s the rate for a single room ?

§ Cnd ia ok S 31 Sy Caad

« What's the price per night ?

?‘L\ul)ﬁ?u._ﬁ.)hﬁ..«:\s

s )] unsdS5l 5L o0lST

4. Having a reservation (c:5,5,)

+ Do you have a reservation with us ?

($ oS sooudd )b LWL

* Yes, | have a reservation .
Led S o4k

! |yl sl 0bj oo lST

+ May | see your ( passport / confirmation number / ID ) ?

$ a1 el (llis IS/ gm 5548 5 [ @iy ) a5 o

+ Let me check your reservation . Just a moment please .

S S 1y Lad 505 aa sl ikl alial (S, b

@ @drsaraafzali

(@ @drsaraafzali

@ @drsaraafzali

26
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had! |l sl 0Lj oolST
5. Facilities («uss)

> Hotel facilities  :uw cusa

* Does the hotel have free WI_FI ?

2,0 0BGl (sl8 (s Jin

« Do you have a (pool /café/ gym ) ?
€ )l (ol /ABS / janil )

* |s parking available at the hotel ?
$ Cal 2sm 50 KA L Jin 0 U

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

» Cleaning services : i e

» Do you offer daily house keeping ?

€ 2l s, bl cilard U

* Is there a laundry service ?

€ )l i claa U

<

Gl |yl sl 0bj o0 lST

> Food services : el

* |s breakfast included in my booking ?

€ Gl oadi Blal (e 55 palaua ll

» Do you offer room service ?

€ )l @ Jah gle g U

@ @drsaraafzali

@ @drsaraafzali




Q

s )] ansdS5l 5L oolST

» Room facilities :aw <ot

* Is there a ( safe box / fridge / hairdryer ) in the room ?

¢ o (lsba [ iy [/ Gvia 88 ) S0 5o

* Does the room have a ( sea view / bathroom ) ?
S (ples /L sy ) GBI Y

@) @drsaraafzali

28
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Sl )l andS5l b5 oolST

6. Check _in ( &4 o8 i)

7.Ask for a service (<esbsbu;culnn)
8. Service hours (e s cela )

9. Service reservation (<wxs,5,)

10. Extension (<)

11. C heck _ out ( &5 o2 disss )

12. Settle the bill (Sl 45 )

13. Appreciation (%)

(@ @drsaraafzali



Q

sl | sl 0Ly oo 8T
6. Check _in( 39 @ dis)

* |Is my room ready ?

€ ol sl (pe U

+ Your room is ready . Here is your ( key / card ) .
C Ll (@S /a8 ) e o el ookl La (390

+ Your room is not ready . It will be available at 12 .

s e oaldl 125 | Cant edlal Lk (3050

* What’s my room number ?

§ ol ia e Gl o_lad

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

7. Ask for a service («hssbadw;auan)

* | need ( extra towels / a blanket ) please .
s 3 (s Sy /il alga ) e

» Can you bring me some ( food / drink / water ) ?

S sk (A (Subs 132 ) 18 (e ) (S5 e

» I'd like to order a pizza .

Cead Uil | i g alile / pal sase (g

158

! |yl sl 0bj oo lST

8. Service hours (ks s el )

* What time is breakfast ?
¢l Jielu 4s allaga

* What are the opening hours of the gym ?
¢ sl 43 Ko ol (5,18 el

* What time does the pool close ?

3580 A e 4 AL

@ @drsaraafzali

@ @drsaraafzali

30



@ @) @drsaraafzali

s )] ansdS5l 5L oolST

9. Service reservation (<= s,5,)

» Can | book a taxi from the hotel ?
S 5550 din ) (oSl S 2 5 e

* I'd like to book a tour of the city .

LS 5000 Gogd S SQ Al A e

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

10. Extension (<)

* Can | extend my stay ?

€ S anai ) Al ol 55 e

@ @ @drsaraafzali

Gl |yl sl 0bj o0 lST

11. C heck _out ( 39 odadissi)

* What time do | need to check _ out ?

€ oaa dgat ) ol 2y ol 4

« Can | request a late check _out ?

§aad digad yips ), GBI Al g e U

+ Is there a fee for late check _ out ?

Sajlaasms ol A S disaiel n Ul

31



d—a!' Dbl a5l 0L oolST
12. Settle the bill (wbe s )

* I'd like to check _ out please .
ekl aiS 4 st bl A (e

« Can you prepare my bill ?

¢ 2 oalal | (pe s Oy gm0l 65

« Can | pay with ( a credit card / cash )?

§ S Caala yy (2 /bt SIS ) L a5 e

* Can | get an invoice for my stay ?

§ IS il a1 LelEl ) gl L g e

s )] unsdS5l 5L o0lST

13. Appreciation (%)

» Thank you for the great service .

* | enjoyed my stay .

Coon N ALl ) e clead by G gies

@ @drsaraafzali

(@ @drsaraafzali

32



Address

)

\

a (@ @drsaraafazali

sl o] asdSSl olj LoolST

1. Asking for directions  ( ssse gy

2. Distance to destination (=i alal)
3. How to get there (s, is0)

4. Giving directions (o2 ¢eud)

5. Describe the location («cuisuwas)
6. Practical example s (s8¢l Jic)

7. Vocabulary (s <al)



@ @) @drsaraafzali

Sl |yl S by oo lST

1. Asking for directions  ( ss o)

* How do | get to the bank ?

S osn S aild o sk

* Where is the nearest supermarket ?
§ ConlaS S ple e i S

@ @ @drsaraafzali

Gl |yl S by oo ST

Which way should | go to reach the hotel ?

S did 4 las s 3b ) sase plS

I’'m looking for a pharmacy . Do you know where it is ?

€ DS 1 e L ad K e Aila 5 5l S Jlsia (e

Is this the right way to the airport ?

€ sl ol g 5 s Ay (S ) e Gl U

» Can you show me on the map ?

§p2 @l Al g (5

@ @ @drsaraafzali

a1 0Lj o0lST

2. Distance to destination (=i talal)

* Is the bus stop far from here ?

€ ol g Lokl 3 (e g3l ol U

» How far is the bank from here ?

£ 2 la alald Lot ) s oSl

+ It’s about 5 minutes walk from here .

L g gyealy i) ) 488N 5 agas

34



a @@drsaraafzali

Sl |yl S by oo lST

3. How to get there (s &)

* What’s the fastest way to get there ?

¢ o il 4y Oy 513 o)) G @

* |s it better to take a taxi or walk ?
€ ooy b a K (Sl ol sig

a @@drsaraafzali

Gl |yl S by oo ST

4. Giving directions (o9 )

Go straight . '

L0 piee

Turn left . / Turn right .

_mu;m/_m&m\)m
HER N B ?

Turn left at the traffic lights .

capp e bl gl o

Turn right at the intersection .

i Sl 4 (Bl

@ (@ @drsaraafzali

Gl |yl sl 0bj o0 lST

* It's on your (left/right).

_Lum(ﬁul‘)/ﬁ)k_uu”

» Follow this road until you reach the roundabout . I

L e 4 B2 dalal | e

» Take the second street on the right .

Sl Gl 4 ) ase gLl




Q

s )] ansdS5l 5L oolST

5. Describe the location (<uisxcias)

+ It's across from the hospital .

Ll Gl lan )4 50

* |t's next to the school .

Ll 4 yae HUS

Q

s o] ansdSl 5L olST

* |t's between the bank and the hotel .
S S

* |t's behind the bus station .

NG PERPIR LA RCH.

* It's in front of the supermarket .

SO Sl g ssla

@) @drsaraafzali

(@ @drsaraafzali

158

s ] sl 53 oo lST

* |t's on the corner of main street .

RUNPRN QS

* It's near the central square .

ol (5 S e e S 3

* It's opposite the shop .

LGl o lre 5554 5

(@ @drsaraafzali
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s )] ansdS5l 5L oolST

I's upstairs . / It's downstairs .
RCN IR A R N IR

It's inside the mall .
L Sl Jaa

Go past the bank .

S ) Sl )

+ Keep going until you see the park .

L ) S B a4l

You'll find the pharmacy.

(-t ol ) L2 S Galsa lay 1) adla gl

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

6. Practical example s (sis sl i)

Can you tell me how to get to the bank ?

S a5 Sl ysha 2K 0e s S5 e

Go straight ahead for about two blocks .
Ly e Sl 53 a00a

Then turn right at the traffic lights .

_.\:\ﬁem‘)@@m‘)&‘\)?)ﬂé’_}

* You will see the bank on your left .

S AR A s e o)) Sk

<

Gl |yl sl 0bj o0 lST

Where is the nearest bus station ?

¢ CalaS g gl o) 5 CSan 33

It's just around the corner .
) e 88y

S ada ) OLba Gl 5 055 s

It's next to the book store .
ol s S Jay

Walk straight ahead and take the first left .

@ @drsaraafzali

©

@ @drsaraafzali
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s ] sl 53 o3 lST

Where is the conference room ?

§ ol LaS Lpuil @S 34

It's upstairs .
Sl Y 4

Take the elevator up , turn left ,

Gl g A e YL el

RV PV LIV LIV Neass P

and it’s the third door on your right .

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

* I'm looking for restroom .

_M@)ﬁhad\gao‘

* It’s just down the hall , on the left .

.‘L‘“‘ﬁm})"‘)d@‘ a8y

@ @drsaraafzali

o —

<

s )] sl 5L o0lST

7. Vocabulary (& <)

* Bridge : 4

o Crosswalk ;e e bs

+ Square / Roundabout : o

e |ntersection : &%

+ Highway : -

(@) @drsaraafzali

Traffic lights : S sdanligin

Exit :zs4

Entrance : s2ss

Subway / Metro station : s &

Bus stop :oessofad

38
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Sl |yl S by oo lST

Train station ; o5

Airport : S

Hotel ;

Restaurant : dusi

Shopping mall : 2= 5

@) @drsaraafzali

Hospital ; ot

Pharmacy : «.h

Bank : <

Super market : <Se i

Gas station ;o e

<

Gl |yl S by oo ST

Street ; =

Building : gwsl.

Public transport : e dis sdes

Next : =

Straight ahead : s

@@drsaraafzali

Turn : o2

Go past ;w0

Go through Toa Hpe L dab )

Across from: e«

Opposite : -

<

!yl S 0Ly oo l8T

Behind : =%

In front of : s

Between : o

On the corner : o=

@@drsaraafzali
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Restaurant

1

Al |ylas] sl 35 o lST

1. Welcome (s8xlis)

2. Requesting a table ( s <wiss0)

3. Having a reservation (¢ish 5550)
4. Requesting the menu (s« <o)
5. Asking for help (@R o))

6. Ingredients (s 35 )

7. More time ( s ly)

8. Order (uitw)

l |

(@ @drsaraafzali

9. Modifying your order (' )

10. Preparation time (el gy)

11. Order mistake (it 2 oladl)

12. Requesting the bill (S ©ope wul i )
13. Payment methods («alyessi)

14. Appreciation (2,3 )




@ @) @drsaraafzali

s )] ansdS5l 5L oolST

1. Welcome («Subiss)

+ Good afternoon ! Welcome to Yummy house .
Sl o dad A Alld | i el
+ Do you have a reservation ?
e S oW
__Yes we have .
can S 5o Ak

__Nowedon't.

B SIEPSBES

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

2. Requesting a table ( s «wiso0)

* |s there a table available ? e s
€l 3sa g0 B G U

* Do you have a table for two?

Sl A sl

+ Can we get a table by the window ?

€ il 43813 5_a HUS ae G a5 e

* Do you have an (out door/in door ) seating area ?

€ 21 i g (4 [ Sl ) glzmd U

@ (@) @drsaraafzali

s )] sl 5L o0lST

3. Having a reservation (¢ 5,5,)

* | have a reservation under Zahra Karimi .

e S a5 el 505 S (e

+ Great ! Let me check .
LS S o lal | e

+ Your table is ready . Please follow me .
Ll aa) jes Wkl salal Led e
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4. Requesting the menu (s« <l 0)

* Can | see the menu, please ?
¢ Lkl ¢l 1) g ol 6 0

* Do you have an English menu ?
20 el sie U

* Do you have a kid’s menu ?

€ 2 S S Japaia gia Ul

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

5. Asking for help (X))

* What do you recommend ?

§ S e i o 4

* What’s your specialty ?

¢ Cuna lad o sadia 5132

* What’s the most popular dish here ?

S bl 618 oy e

@ @drsaraafzali

<

s )] sl 5L o0lST

6. Ingredients (45 2)

* Does this dish contain nuts ?

€ 200 e l2e cpl U

* Is there any soy in this meal ?

oyl e Ligw e ol

+ Can you make sure my meal doesn’t contain any soy ?

$ 203 (g gt e 512 4S 358 Giehae 3l 5 (on

(@) @drsaraafzali
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Sl |yl S by oo lST

» Food allergies : e s

* I'm allergic to dairy. Do you have any dairy _free option ?

$ el s sl 4w R a3 clid 4 e

» Halal food :u= e

* Do you serve halal food ?
¢ 3 a yom s 512 U

» Vegetarian food .8y

» Do you have any vegan options ?
€ Sl

a @@drsaraafzali

Gl |yl S by oo ST

7. More time (s dw))

+ Can we have a few more minutes , please ?

€ anily il iy K00 488 dia ari gise

* | need a little more time to decide .
ceof i U ol i gle ) (oS

a @@drsaraafzali

!yl S 0Ly oo l8T

8. Order ()
» Appetizer 1=

* I'd like to start with a salad .
S B b L (S sl sie / alle e

» Can we get a soup as a starter ?

€ andily ALE g S0 128 i sl il 55




s )] ansdS5l 5L oolST

» Main course :.iagix

+ I'll have the grilled chicken , please .

) ) pae o i K £ e K

* I'd like to order the pasta .

b3 G s Uil S 5o

* Can | get the steak , well done ?
€ il 4151 43 MalS (Sl Sy 20 55

=\
J

(E

s )] unsdS5l 5L o0lST

> Types of steak :savigis

o Rare : 3 »es 5 aitus

* Medium rare : Js s s
* Medium : e

* Medium well : «s;ws

* Well done ; “:3us

=\
J

(E

s )] sl 5L o0lST

> Drinks :Lais

* I'll have a coke with ice .
$ R e LY NS S Sy e

* I'd like a cup of tea , please .

Jahal ¢ anl A (a0 sl Gl S e

» Can | get a fresh orange juice ?
§ iy 43 o 35 Jlad o S 2 58 e

@) @drsaraafzali

(@ @drsaraafzali

(@ @drsaraafzali
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Sl |yl S by oo lST

> Dessert : .

* What dessert do you have ?

fah ol pman

» I'd like a slice of cheesecake .

Lol siae SS Saa (B S e

* Can | get some ice cream ?

§ w4831 iy oS 2 55 on

@ @ @drsaraafzali

Gl |yl S by oo ST

9. Modifying your order (" » )

« Can | get this without onion ?

b 4l Sl gen 1 ol @l e

+ Can you make it more spicy ?

+ Can you make it without sugar ?

$ S G SE G 1) ol S e

@ (@) @drsaraafzali

s )] sl 5L o0lST

10. Preparation time (w¢istids))

» Excuse me , how long will our food take ?

¢ 23Se b pain L 513 () ¢ iy

* We’ve been waiting for a while . Is our order coming soon ?
Tl e sy le il | ariia Hlatie 4S Cudd e b




@ @) @drsaraafzali

had! |l sl 0Lj oolST
11. Order mistake (oitew »eladl)

* | think this is not what | ordered .

Lpas 03l Bl (e 4S G (s 5 () oS (o0 SE

* There is a mistake with my order . Can you fix it ?

€ 2 (s ) il 6 a2l (S (g (s

» | asked for this without onion and it has some . Could you please fix it ?

?@SCM\IJJLAH@\,@A .g;\...mJ.Sslajea)gaalaj)m)ggojqbwlw

* This is cold . Can you heat it up ?

§ S iR 5 e ol 3y ol

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

12. Requesting the Dill (wles @se a0

* Can | have the bill , please ?
€ Ll ¢ adly 4idh | ) Glua &) gm il 55 (0 \

+ Could we get the check , please ?

$ il ¢ a8 1) Gl &y e ) 55 e

@ (@) @drsaraafzali

s )] sl 5L o0lST

13. Payment methods (&shuess)

« Can | payincash ?

§ S Caala 2 i e

» Do you accept credit card ?

i€ e s (s _lie) )8

+ Can we split the bill ?

I - B WCI PR - JyA
(¢ oS lua K2 )
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s )] ansdS5l 5L oolST

14. Appreciation (%)

_ Thank you ! The food was delicious .

500 a5 138 | Al gies

» Thank you for coming .

20l iy 548 () sas

@) @drsaraafzali
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@ ) @drsaraafzali

8! |yl sl Obj o0 lST

1. Entering a store (5« 3505) 9. Product returns (¥ «i&3l)
2. Finding the right section (55 250 028 ) 10 . Product delivery (Ysdw)))
3. Product features (YScsl 2355) 11.How to pay(cal,yssmi)
4. Trying on (S 5) 12. Appreciation (&%)

5. Price & discount (s sced)
6. Product features (food items ) ((=% s )YS b Shs)

7. Product features (home appliances) ((&a38) VS sla L35)

8. Warranty (.u%)




Q

s )] ansdS5l 5L oolST

1. Entering a store (52554 25,5)

+ Welcome to Chanel . How can | help you ?
§ S ()5S il 5 st el A Jl 4

+ Let me know if you need any assistance .
L2823l e 4 138 s (SaS 4 R)

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

2. Finding the right section (s 2. g Sy)

* Where can | find the shoes section ?

€l ) b GHS (R 55 g 1aS

* Do you sell winter jackets ?
T (2002) 25 g linne s S5 U

* I'm looking for a scarf .
i QL S Jis e

@ @drsaraafzali

Q

s )] sl 5L o0lST

3. Product features (vysust S3s)
> Material o=

» What material is this made of ?

€ ol 4l owis 4 ) ol

* |s this silk ?

(8 ol iyl Guin O ) ol iy ol gl

* |s this waterproof ?

§ ol o ol

(@) @drsaraafzali
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» Color & size : 5. 5%,

Do you have this in a different ( color / size ) ?

€2l K (e | K0) L Y

What ( sizes / colors ) do you have ?
S ah (e Ko,/ ) as

Do you have this in a ( smaller / bigger ) size ?

Sala (L5 FSeS) s oY

Can | try a different color ?
€ S platl 5 Fn K il 5 o

(@ @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

> Brand : .

* Do you have this in another brand ?

£ ol B oy

» Similar products s svs

» Do you have something similar to this ?

$ )l ol alia e

s )l sl 0L oolST

» Product differences :vsogs

* What's the difference between these two models ?

?&uﬁdh})@.}lﬁjh’ﬂ

* Which brand is better , this one or that one ?

§Se bSO ¢l i 3 g el

@ @drsaraafzali

(@ @drsaraafzali
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Sl |yl S by oo lST

4. Trying on (oS 55)

« Can | try this one ?

(S 51 ) S ol 1 0 o 5 o

* Where is the fitting room ?

¢ CwlaS 5 Bul

» |s there a mirror here ?

¢ (gl adl eyl Ul

@ @ @drsaraafzali

Gl |yl S by oo ST

» Clothing size :ou.yu

+ lt fits perfectly !

-l o 3130 S

+ It's a little ( tight / loose ).
Ll (A 8 ) S

@ (@) @drsaraafzali

!yl S 0Ly oo l8T

5. Price & discount (s, cus)

* How muchisit?
¢ Cal aia

What’s the price of this ?

€ Gl s ol Caad

* |s this on sale ?
€ oy Cadds oyl

* Do you have any discount ?

MR R FFG A
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» Do you offer a tourist discount ?

€ 2 ey 5 RS

Can you give me a better price ?

€ AN (04 iR Gl SIS e

Is this the best price you can offer ?

§ A G S5 (e 48 Canl el Oy Sigr

* Do you offer tax _ free shopping ?
£ ah allle e uA
(1) el ol W o) 55 (51 0 s S (53 50)

@) @drsaraafzali

<

Gl |yl S by oo ST

6. Product features (food items ) (( s ) YiSuls S3s)

* Is this organic ?

¢ ol Sl ) Jgana pl

Do you have any organic products ?
$ 213 Sl Jpmana U

Is this fresh ?

€ Casl o318 cpl U

* Do you have fruit ?

S e bosa

@ @drsaraafzali

<

Sl | GunsdSSl 5Ly oo8T

» Do you have a sugar _ free version of this ?

€yl o) a8 o s 4w U

* |s this meat halal ?
¢l Pla s L ol Ul

(@) @drsaraafzali
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@ @drsaraafzali

s )] ansdS5l 5L oolST

7. Product features (home appliances) (s a0s) YSsls Ss)

Can you tell me more about this model ?

§ (A e sl i e G 2500 SV (e

What features does this product have ?

£ 2,00 e (Shisdn Jsana o)

Is this the latest model ?

€ ol Jaa Gt aa ol U

Is this product energy _ efficient ?

§ o i puae oS Jsmna ol U

(@ @drsaraafzali

sl lVﬂ-—-h.«--elﬁ' 0bj ealsT
8. Warranty (s9.2)

* Does this come with a warranty ?

€ 35l L& Jpana op)
* How long is the warranty ?
§ sl jaia 3K ey e
(@ @drsaraafzali

s )] sl 5L o0lST

ealagl ik gy Ol @ide 9 lagad o (Warranty ) ailyls s ( Guarantee ) i, o ol glas

13550 O Gty G gal Jgumme V8 (i by s Spgum 55 48 ol 0aiSud 55 (g gue 31 s (asat 9 (IS aal KoY gone (1K1

ool G151 9 51 5385 ¢S ¥ gane ¢ e 9 el OGN waT el S gd 0
Sl (Kan (151908 (0 i pasedne Gla el S n 1 pels cilalad s gaTly sead Jicd g 45 Cowl Glous 4abi3l o3 SO ldus &ilslg 2

il Y sb leas ¢l 5 Lol gl sa dals L ail o3
:Jla

s Lo 4y g (58S (il Sy gam 5 el (Slen il LB ghls ibge (9068 S ST e
15 @558 US 45 i (s gad by pani |y gunn dalad Tadd sl (Sae ey (G519 coms (35S ST ¢

Ay @519 48 o el S (et K @518 ¢4 las 5 el e g b solatal ma glrds &lle 9 ELE GleMayol oy 548 51 65l 5o

29 dogs pa 958 3l g lanis 4
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9. Product returns (ys«&jy)

» Can | return this if | change my mind ?

a1 Ol @l 5 (o0 ¢ 2 pase ol R

* How many days do | have to return it ?

Saa pn )y Gl AS a la iy 55y i

* Do | need the original packaging for a return ?

?«L\ulj\é&éﬁald.@@odhw‘s\ﬁ

» Can | exchange this for another item ?

¢S a6 K 5 b1 O 5 e

@) @drsaraafzali

<

Gl |yl S by oo ST

10 . Product delivery (ysdw))

* Do you offer ( home delivery / ship internationally ) ?
Sl (Gl ow / dye ) Ju)

* How long does the delivery take ?

$ 2K oo sh s JL )

* How much is the shipping cost ?

§ cal s Jl ) 433

@ @drsaraafzali

<

Sl | GunsdSSl 5Ly oo8T

11.How to pay (canyess)

* Do you take cash ?

$aS adsf iy

* Do you accept credit cards ?
€3S e s (s e ) S

(@) @drsaraafzali
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* Can | pay in installment ?
LPC QLI RRVRRS - I N

* Can | get a receipt ?

LT VIR . s

» Do you offer a shopping bag ?

£ ey anl U

@) @drsaraafzali

<

Gl |yl S by oo ST

12. Appreciation (.3

_ Thank you for your help .

0SS s

* I'll think about it and come back later .

(23 e Cysmpn) w2 R o 5ol (oo S8 (E3)5e 0

@ @drsaraafzali
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1. Finding the right section (&0 Gis a8 )
2. Opening an account (s o258 Jk)

3. Account balance (<= s2mse)

4. Depositing money (ds »Js)

5. Cashing a check(<s o8 0b)

6. Withdrawing money (Js @dib)

7. Money transfer (dJsJuw)

8. Requesting a new card (s <Js i)

@ @drsaraafzali

9. Loan (¢'s)

10 . General information ( esee cleddl)

11. Vocabulary (& <al)



Q

s )] ansdS5l 5L oolST

1. Finding the right section (& s siy)

+ How can | help you ?
A8 O 8S pigE sk

» Excuse me , where is the customer service desk ?

§ Caulal ol jide ciladd (idy ¢ addy

* Do | need to take a number ?
o (Cus)etad by

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

2. Opening an account (== o258 3k)

+ I'd like to open a bank account . What are the requirements ?

€ il i S e dp oS Sl SO s S bl e

+ You need to fill out this form first .
S e o e 1

@ @drsaraafzali

Q

s )] sl 5L o0lST

+ You need to provide a passport and proof of address .

L2 i s Jae ) S jae 5 ) saly A

» What types of accounts do you offer ?
Tl b e g

« Can | open both savings and a checking account ?

I PP P IWEREP TR D TREF WOV | Y

(@) @drsaraafzali
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* |s there a minimum deposit required ?

€ Gl a3V IR 22 ym (51 (ilae Jilaa U]

* How long does it take to open an account ?
€258 o a0 (o sk in

s )] unsdS5l 5L o0lST

3. Account balance (<wsusinse)

» Can you check my account balance ?

$ WS 1) pls G353 50 W 55 (o0

* I'd like to know how much money | have in my account .

Lo el 53 Jgr s aily sl A e

+ Your current balance is 500 $ .
Ll Y 500 bed sl (5352 50

» Can | get a printed account statement ?

$ a0l Gl s &y gen S 2l 55

s )] sl 5L o0lST

4. Depositing money (s 3s)

I'd like to deposit some money into my account .

Lo Sl mles 40 Jg sl0a pal 53 e

Do | need to fill out a deposit slip ?

€ Daols ey A U

+ Can | deposit cash into my savings account ?

IS O T VR PR ) PO - S

* |s there a limit on how much | can deposit ?

Sl a5y s e 8 G sna U

@ @drsaraafzali

(@ @drsaraafzali

(@ @drsaraafzali

58



@ @) @drsaraafzali

s )] ansdS5l 5L oolST

5. Cashing a check (s wvs0k)

» | want to deposit this check into my account .

S Dl s 1 S il el A e

» How long will it take for the check to clear ?
€258 205 S ol S a5k %ia

+ Your check will be cleared within three business days .

a3 aala S ) 3 b bl Sa

+ Is there a fee for cashing a check ?

£ a0 355 2 e S S a8 ) U

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

6. Withdrawing money (Js <)

+ I'd like to withdraw 100 $ from my checking account .

Lol el ola Glaa 51 Y2 100 ) A (e

» Can | withdraw large amounts in cash ?

?‘aismh)gﬁi&))ﬁagbdyh'é@a?ibﬁ@q

* What is the daily withdraw limit ?

§ Cual pada 4l jy ) Calila o Cud gana

Do | need to show ID ?
$ A Al ) llid S Al

@ (@) @drsaraafzali

s )] sl 5L o0lST

7. Money transfer (JsJu)

* | need to transfer money to another account .
LS JEie S0y Gl 4y 1) (g oo Sl

» Can | make an international transfer ?

€ pass olad) i oy 4n s JE) @155 e U

* How long does a wire transfer take ?
$ IS oo Jsha i ALl G 45 Jam)
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Sl |yl S by oo lST

8. Requesting a new card (s cjScwisn)

* | lost my debit card . Can you block it ?

$ 2SS Iy o 2l 5 e ad 03 S oS gas S

* | think my card has been stolen . What should | do ?
€ an2 aladl Al IS 4a | Gl 2l o 0 a3 IS WS 0 S8

* How can | request a new card ?

€ At Caul A 50 daa IS Al e shas

@ @ @drsaraafzali

Gl |yl S by oo ST

9. Loan (¢3)

* What types of loans do you offer ?

oy ) Glaalse sian

* Do you offer home loans ?
€ 2 ,la (Sewa a5 U

* I'minterested in applying for a personal loan . What are the requirements ?

T%uﬂkﬁ\)ﬁ;éﬂﬁ\w&:?bd\ﬁ?ﬂﬁw

* What is the maximum loan amount | can apply for ?
§ a0 580 o)y il 6 e 4S il JR1aa

@ (@) @drsaraafzali

s )] sl 5L o0lST

> Loan interest rate ::5-

» What is the interest rate for this loan ?

?L‘“|JJ§?€|JL.H‘°‘)€1'¢)3
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» Loan payment :csis

* How long is the loan term ?

¢ ).\5? ?U C\&L\);\ b ole)

* What will be my monthly payments ?
¢ ol aia (e ailiale b jlaa

@@drsaraafzali

<

Sl |yl unsdSSl 0Ly oo8T
» Loan payment :csis

* Has my loan been approved ?

§ a5 2l (pa ol s

* How long does it take to process my loan application ?

€ 258 e b Jdia al s Cal 53 50 4w

* Why was my loan application rejected ?

PRSP PRGN FESUR SN

@ @drsaraafzali

<

Sl |yl unsdSSl 0Ly oo8T

10 . General information ( wese <ledbl)

* What are your banking hours ?
§ a3 & Lad Sl (6 )8 el

* Is there an ATM nearby ?

¢ G laid S5 Jha s o Ul

(@) @drsaraafzali
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had! |l sl 0Lj oolST

11. Vocabulary (» <)

e Customer service ; sl

* Requirements <t

* Checking account : s cbes

« Savings account : oyl

* Business account ; ¢Jjsicle

@@drsaraafzali

e Joint account ; <l

e Debit card swes

e PIN : «is,se 540

» Deposit : sHEemt 5

o Statement : <b=<cus-

<

Gl |yl S by oo ST

e Amounts : .

e Withdrawal : <

e Loan: ¢

e Minimum ; J=

e Maximum ; =

r@]Ca)drsaraafzali

o ATM : Jboxess

* Block acard :<iSoas s
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Login (s« 25s)
Transaction types (ssisglsd)
1. Withdraw cash (4ss<ilay)
2. Balance inquiry (sass s )
3. Transfer funds (4ssJa )

4. Bill payment (o=ss <l )

5. Change PIN <S 3a, usi)

@) @drsaraafzali

6. Mini statement (sl S8 5a=d)

7. Deposit cash / check (<= b4aas 5ls)
Exit @)

Take your card (sxlseis)



Sl |yl S by oo lST

Login (ss«sss)

» Insert your card : wssjis,ass s

» Enter your PIN :u:Ss)515358 sse 50

@ Accept : b

@ Cancel: e

./ Clear: el o8 <y
@ Back :dsasses i

@@drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

Transaction types (ssisgls)

1. Withdraw cash :«s s
2. Balance inquiry :sssseoulis
3. Transfer funds :+ssJa

4. Bill payment :o=s i

@@drsaraafzali

5. Change PIN: =t 5o o
6. Mini statement @) sl sssseds
7. Deposit cash / check : s 75 55

8. Moro options : sl «u X

Sl |yl unsdSSl 0Ly oo8T

1. Withdraw cash (4ss<«six)
> Select account type :—legs s

——

Checking account :ss <l
Savings account 3 ossbe
Business account :sissicla

Credit account :st&=!=t=

~——

@@drsaraafzali
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@ @) @drsaraafzali

s )] ansdS5l 5L oolST

> Enter amount ki ssse ge ca s a0

> Confirm withdraw i b

» Do you want a receipt ?

€ 21 A a2y Ul

® Yes : « @® No: =

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

2. Balance inquiry (ssssee0x)

» Checking balance ... 1625 o0 da 2

> Your balance is 1000 $ . : <l ,¥51000 tes 53550

» Do you want a receipt ?

S arl A e U

® Yes : « @® No: =

@ (@) @drsaraafzali

ad! |l ansdSl 0Lj oolST
3. Transfer funds (+ssJaul)

> Select source account :ias i claul

> Select destination account :swiclea

< Enter amount :&gwosa0s

& Confirm transfer — :«ssJdu sk




<

had! |l sl 0Lj oolST

4. Bill payment (o=ssalsy)

—

Pay utility bills s g8
— Government fees/taxes :ot/lrubbann

More services : b cla

~—

@@drsaraafzali

<

Gl |yl S by oo ST

» Enter bill details :o=sctedw o ss ),
Enter bill number :S 2l oads el
Scan QR code xS, s L

« Confirm bill details .
ca i ) (ad cle DUl

r@]Ca)drsaraafzali

<

sl |l Sl 5 oo 8T

> Select payment method : st s cisu
Checking account : ss <l
Savings account : oy cbes
Business account :sss b

Credit account ‘st

~—

r@]Ca)drsaraafzali
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» Confirm payment amount sy ubs

* Do you want a receipt ?

LT ISRV

® Yes : « @® No:

@@drsaraafzali

<

sl | sl 0Ly oo 8T
5. Change PIN( < 5 )

> PIN services : o bseclas

> Security settings o ks

» Card management :<us @

> Enter new PIN s 30008005

@@drsaraafzali

<

s )] sl 5L o0lST

» Confirm your new PIN :ssSisejun sy )

> Confirm PIN change : 5. 4k

@ Confirm : b Q Submit : «su

@@drsaraafzali
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s ] sl 53 o3 lST

6. Mini statement (= s g8 saada)

» Recent Transactions :siets gusis

> Account statement :obegba o,

@@drsaraafzali

<

s )] unsdS5l 5L o0lST

» Select account type :-lsgsosw

—

Checking account :ss <l
Savings account : 3oy be
Business account :ssscle

Credit account e <

~—

> View / Print transaction LRSI i/ Glules

@@drsaraafzali

<

Sl | GunsdSSl 5Ly oo8T
7. Deposit cash /check (s b4ss 5s5)

> Insert cash or check: s s, Se /w0y

> Confirm the amount :woiuls g s

» Do you want a receipt ?

$alss o 2y U

® Yes : w .No:)ei

@@drsaraafzali

LS e Sl Gl ol Sl Sl asa A phd
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Exit @)
Take your card (ssbesass)

@@drsaraafzali
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Talking on the

phone
(IR Cunaa Al

(@ @drsaraafzali

i |yl udS5l 5L oolST

1. Starting a conversation («s.g ;)
2. Unknown call (ot pia)

3. Addressing someone (oS osslaa)
4. Call forwarding (o Jasl )

5. Unavailability — (oass gesies 52)

6. Leaving a massage ('S by )

/. Poor connection (s Jdusi)

8. Ending a conversation (5= oy



a @@drsaraafzali

Sl |yl S by oo lST

1. Starting a conversation («ds«gs)

» Formal : s

* Hello, this is Akbari . How can | help you ?
§ S LSS il 55 e sk | s 5 S) ¢ QD

* Good morning , Sunshine hotel . Emily speaking .
S maa Gl i i ¢ s a

a @ @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

> Informal :ces e

* Hey ! What’'s up ?

¢ pada ! Dl

* Hi, are you free to talk ?

?@}d)&&)h&é}geh

* Hey ! Just calling to check in .
€ o sl a3y Ko dad | 2Dl

@ (@ @drsaraafzali

s )l sl 0L oolST

2. Unknown call (oltois)

* Who's speaking ?

§ 2 e Cunaa oS 4n

* May | ask who'’s calling ?

¢ 48 S G (a8 An o o5 0

* Is this Raha speaking ?
(i bay) € 3Ka Cmaala

+ Speaking !
Vst o252

71



@ @) @drsaraafzali

s )] ansdS5l 5L oolST

3. Addressing someone (S oShe)

» Formal : s

* May | speak to Mina Azimi , Please ?
€ S Cunin alic Ui b o 5 e

» This is Ahmadi from English Academy . I'd like to talk to Reza Samavat .

S Cnnn & e Ly L sl i (e L oSl (00lST 1 s (5]

* Could | speak to Tina , please ?
?LA.LJ?:‘S‘;\MLQSQQ“\Q&M

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

* |s Zahra available ?

€ Caul Gy 3 1,54

» I'd like to speak to Amir , if possible .
S Can el U i sise ¢l (Sae K

@ (@ @drsaraafzali

s )l ansdS5l 5L o0lST

> Informal :ces e

» Can | talk to Mahsa ?

§ s Laga by il sisa

* |s Sara there ?

¢ Culaigl e
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Sl |yl S by oo lST

4. Call forwarding (o Jau)

» Formal : s

» Please hold while , | transfer your call .

S Jiie | el 1 ¢ aibay latia Wk

* One moment, I'll put you through .
S e dias ) Ll ¢ 0 jua alial S

@) @drsaraafzali

@ @ @drsaraafzali
Gl |yl S by oo ST
» Informal : e 2
* Hang on a sec, I'll get Sara .
ceosee 1o ke ¢ (8 Huaddaal S
(@) @drsaraafzali

<

s )] sl 5L o0lST

5. Unavailability (oo e )

» Formal : o

* I'm sorry ,but Zahra is not available at the moment.

L i 1a ) sl Ja o Wl e adalia

* Would you like to leave a massage ?
€ 20350 aly (s Je ) 28] 5500




Q

s )] ansdS5l 5L oolST

> Informal :ces e

» Tina is not here right now . Want to leave a massage ?

$ ) n el o) shae i iyl Y s

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

6. Leaving a massage (sSqy)

» Formal : o

» Could you please tell her that | called ?
§ i R Gl e 4S S0 5l 40 sl (Saa

» Please ask him to call me back .
L35 K e Ay il sag )l il

@ @drsaraafzali

Q

s )] sl 5L o0lST

> Informal :ces e

e Tell Mina called .
oSy S lneay

* Ask Reza to call me when he’s free .

L B e dg Cally iy By S L 4

(@) @drsaraafzali
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s ] sl 53 o3 lST

7. Poor connection (wussJusil)

* You’re breaking up .

L5 e deay 5 pal s

* | can’t hear you clearly . Could you repeat that ? ¥

£ 23S S5 2§ a L Caanti el Ladi (slaea

* We have a bad connection .

Ll Caraa Ll )

* Let me call you back .

e ) e Jlasaens il

(@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

8. Ending a conversation (<« ou4y)

» Formal : o

« Thank you for your time . Have a great day .

il 438 s 55l siee 2EEIK S g )

* It was nice talking to you . Good bye !
PLalalad | o S Cuman lad b a2 Jadisa

@ @drsaraafzali

Q

s )] sl 5L o0lST

> Informal : e e

+ Alright , talk to you later .

B B

* Bye for now .
L Laalalad Dlad

(@) @drsaraafzali
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Emergency
calls

) hal sl il

@ (@) @drsaraafzali

sl |yl adS5l 0L LoolST

1. Emergency services (uv3,s)

2. Describing the situation (<usiszoa)
3. Fire department (s gl

4. Police (o)

5. Giving directions (2 0a)

6. Ending the call («iss ouy)



Q

Gl |l 5bj oolST
1. Emergency services (uis)

» Starting the call :oiwess

* | need an ambulance . It's an emergency!

Kssl (5| sl Cumam g a s Sli Y saal 45 (e

* We need medical help immediately !

Ll Sl (Sl g S 43 158 e

» Someone is seriously injured !

ol s e Dl 4y (oS

@) @drsaraafzali

Q

sl | sl 0Ly oo 8T
2. Describing the situation (<siszi%)

> Heart attack :.tae

+ | think they’re having a heart attack !
Ll 0l ol alaa jlan aS G

» She has chest pain !

LA Al 4l 3 )

* They ( she ) said their ( her ) left arm feels numb .

Ll 00l (e o Gl 555k 4S e

@ @drsaraafzali

Q

s )] sl 5L o0lST

> Stroke :smeasa

| think they’re having a stroke .
Ll 03 S (5 e 43 oIS 0 S

Their face looks droopy on one side .

(o3 ld ) ol (o ot g ool () s i pla Sy

* They can’t move one side of their body .

L0 Gl Gl il SO il g

+ They suddenly lost balance and collapsed !
LAl 5 ol e 311 Gl eS8

(@) @drsaraafzali
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» Bleeding :sisis

» They’re bleeding heavily from their leg !

LR G s ORLG Jl Gad e

* They have a deep cut on their arm .

1 G 3l ) e (S Sy

» The bleeding won’t stop even with pressure .

(255 i st o L L 538

@) @drsaraafzali

.

<

s )] unsdS5l 5L o0lST

> Unconsciousness : s

* She is unconscious and not responding .

.Akdsaiu__ﬂﬁ}ﬁ\u\aﬁuiﬁ}\

> Fracture : %ass

* | think their leg is broken !

@ @drsaraafzali

<

s )] sl 5L o0lST

» Poisoning  :cueses

* They’re vomiting and feeling dizzy after eating fish .

Lol oad Anf jus 5 gl Jla ale 0255 ) o

* They drank a toxic chemical by mistake .

Ll o2 e gobe KU oLt 4

(@) @drsaraafzali
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Q (@ @drsaraafzali
Sl |yl S by oo lST
» Burn injury : K.
* They were burned by hot oil .
Sl AR g gl o5 L
* They have a severe burn on their hand .
L1 e (55 1 B g S
@ @drsaraafzali

<

Gl |yl S by oo ST

» Breathing issues : cuisds

* They are not breathing !

]SS i i

* They have asthma and can’t catch their breath !

[[ENCURRE IR P P P RV

<

!yl S 0Ly oo l8T

3. Fire department (s i)

» Starting the call & explaining the situation

* There’s a house on fire !
) G s dla 2 s S

D Cuadge ol g el g 5l

» People are trapped inside the building !
Ll 08 R plaial Jah g3l il

(@) @drsaraafzali
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@ @drsaraafzali

s )] ansdS5l 5L oolST

* There is a fire ! Please send help now !
| st i S Y et Wl | o0 (5 ) g i

* | need the fire department immediately !

LeaJls Sk il il 4158

* We have an emergency ! There’s smoke and fire .

L3sd a0 D 5353 Ty )y g phadal G s Su e

(@ @drsaraafzali

s )] unsdS5l 5L o0lST

4. Police (o)

» Starting the call & explaining the situation  : cwis s olig s

+ | need the police immediately !

Poola s gy an ) )58 (e

_What happened ?

€ oalil Bl 4n

(@ @drsaraafzali

Sl | GunsdSSl 5Ly oo8T
» Robbery : ¢

* |'ve been robbed !

T sa)yainly e

» Someone just stole my bag .

L2331 S Y e i S

* My house has been broken into .

LA 62 ) 2 yried (pe ANA 4y

» There is a burglary happening right now !

D) o 3 308 s S Y
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Q @) @drsaraafzali

s )] ansdS5l 5L oolST

» Physical altercation :o%3éss8

» There’s a fight breaking out !

L aUE) sl Ja 0 R Sy

* | was assaulted and need help !
Vool i SaS 4y ol alea o4y

@ @ @drsaraafzali

Gl |yl S by oo ST
> Car accident : okt

* There’s been a car accident on street !
1l oalid) B LLA 2 Gaabat Sy

» Acar just hit a pedestrian and drove away !
L3S 518 525 oy e Su 4 e Sy

* We need police and an ambulance at the accident scene
Lol O il i 53 e sl 5 Gl s L

@ (@ @drsaraafzali

s )l ansdS5l 5L o0lST

> lllegal entry :ois6 e 2505

» | think someone is trying to break into my house !

Tl e adla 430555 5l B dla 3 (S oS (eSS

» Astranger is in my building and acting suspiciously !
10 e ) S a5 Gl (e Gl 3 4 2 S
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Sl |yl S by oo lST

» Armed threat :zwuae

* A person with a weapon is inside the bank!
1l Sl Jals wla i Sy

* Someone has a gun and is threatening people !
1 o 35 1) a3 g0 5l dalul i Sy

a @@drsaraafzali

Gl |yl S by oo ST

5. Giving directions (o o)

_ What is your location ?

¢ CaulaS L Gyl

* I'm at Rose street , 25 .
L2530 fi ) s o e

» We are on the highway , near exit 12 .

126505 Suadicaia ol S5 2k

a @@drsaraafzali

!yl S 0Ly oo l8T

6. Ending the call (s o)

_ Can you stay with the patient until help arrives?
il Jlas JUS S8 ) B il 58 (o0

+ ['ll stay with them .

_ Stay on the line , help is on the way .
Sl ol 3 S il bl 55

+ Please hurry !
[ PINAEN
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a (@ @drsaraafzali

[ T-X. [ W R L5 P R L}

1. Making an appointment (2.2 <és)
2. Check _in (b))

3. Medical history (J=z.%)

4. Doctor’s questions (<< <¥isw)
5. Check _ up ()

6. Diagnosis (paxs)

7. Prescription (s 4s)

8. Consultation fee (cuiusauis)

9. Payment (=shy)



Q

s )] ansdS5l 5L oolST

1. Making an appointment (8.2 <s)

I'd like to make an appointment with the doctor .
B S e 5 S pal 53 e

| need to see a doctor as soon as possible .
Lot 1) S0 G g yda e Al

Do you have any available appointment this week ?

€ ol 3 ge A i asin ol Ul

When is the earliest | can see the doctor ?

§ il (e an piim 1) S8 il 8 (e aS (Fle ) Ga i)

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

2. Check _in ()

* | have an appointment with Dr . Ahmadi at 3 o’clock .
Rl 8 el Sa L B cele ) oe

* I'm here to see the doctor .
Lol ol o Ly i () 0 e

+ Please fill out this form .

.A,\ss)gl)?)éwlljkl

+ The doctor will see you shortly .

LS e Gy s 1) Ll 2554 S

Q

s )l ansdS5l 5L o0lST

3. Medical history (J=z%)

* I've been feeling unwell for the past few days .

SIS PETENS EQ U PP PINTN

* | have pain in my back .

LS 2

* | have a headache and feel dizzy .

S e 4 il o la 250 5

@ @drsaraafzali

(@ @drsaraafzali
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| feel weak and exhausted all the time .

el aslae (Kl 5 Cania (ulusa)

| have a fever and chills .

SN B PR

| have trouble breathing .
L a0l (onedS IS e

My throat hurts when | swallow .

DT PIES JYSPI ISP PP TP P

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

4. Doctor’'s questions (=i <yis.)

» How long have you had these symptoms ?

Sl e ) G G an

« | started feeling sick two days ago .

Sk yalla iy 5y, 5

* It has been going on for a week .
e IS (ol 48l atin S

* |t just started this morning .

.Lﬁu‘bﬁ&jﬁc}mjj‘)d‘j‘

@ @drsaraafzali

<

s )] sl 5L o0lST

» Have you had this problem before ?
¢ i 1y JSe ol S8 U

* No, this is the first time it has happened .

X e L) AS Cand o oalg) ol ¢ 4

* Yes, | had the same issue last year .
L |y ISiie (ppen 415X Jls ¢ 4l

(@) @drsaraafzali
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» Have you been taking any medication?

§ RS Cipan s Y

* No, I'mnot.

LS el Ciae 43

* Yes, | take Amoxicillin .
LS (o i pamae Gl (S5l ¢ 4l

(@) @drsaraafzali

<

Gl |yl S by oo ST

» Do you have any allergies ?
€ b Cpnles s U

* Yes, I'm allergic to dairy .
e Canalan il 4 4l

* No, I don’t have any known allergic .

R e e R

* I’'m not sure !
! st (fiabaa

@ @drsaraafzali

<

s )] sl 5L o0lST

5. Check _up (=)

+ Let me check your blood pressure .

oS e A L 3o Slal

+ I'm going to listen to your heartbeat .

st | led B () jum aa) e

+ Please open your mouth .
L3 315 258 Glas il

+ | need to take a blood test .

B O Gl S 2

(@) @drsaraafzali
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+ Does it hurt when | press here ?

$ 58 e 2,0 080 (e b)) Ll B

* Yes, it hurts a lot .

Sl i

* No, | don’t feel any pain .

oS e a3 048

* Alittle bit , but it's bearable .
L) Jasd QW8 Ll ¢ ol 2 S

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

6. Diagnosis (v=sx)

+ You may have the flu .
L2l 4330 ) 3 Tl (Saa

+ It looks like you have a mild infection .

)l Cads Cuigie S au ) e pRi 4

+ You need to get some rest and drink plenty of fluids .

s 33 a5 408 Can il

+ I'm going to prescribe some medication .

S st 5 )la i aal A e

@ @drsaraafzali

<

s )] sl 5L o0lST

7. Prescription ( su24s.)

+ Take one pill three times a day .

s e B S Axdy A (55

+ You should complete the full course of medication .
S JalS sl ey IS Ak

* | will follow your instructions . Thank you !
laisias o oo Jliy | jled (sla Jaall ) sim

(@) @drsaraafzali
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had! |l sl 0Lj oolST
8. Consultation fee (wusaun)
« How much is the consultation fee ?

§ i Cy g 4
* How much do | need to pay ?

€ A€ Cidlyy aly s

@ @drsaraafzali

<

s )] unsdS5l 5L o0lST

9. Payment (<shy)

« Can | pay by credit card ?

§ i€ il s kel S U adl 5 e

* Do you accept cash ?

§ 2S o sl 85 J g

* Is my insurance accepted here ?

€200 (e 48 0y Lokl (e day

ZF
( /

—

vl

.

' Iig'&\\‘

<

s )] sl 5L o0lST

* Can | have a receipt , please ?

?e‘):‘?\-.‘%‘“ud:‘a-"‘ﬁw‘

« Can you provide me with an invoice for my insurance ?

§ 280 ) S (e dan ) 2l S (0

(@) @drsaraafzali
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a @ @drsaraafzali

A el il b o8
1. Hospital admission (oseotes42555)
Medical test (S o)

Test results (vl zs)
Hospitalization (o i)
Discharge (u=25)

Payment & billing (4w saly)

S L

Payment methods ( < is0)



@ @) @drsaraafzali

sl | sl 0Ly oo 8T
1. Hospital admission ( dssen43505)

» Ambulance :osvsd

* | need an ambulance !

L DL oY el S 4 0

» Visiting a doctor : s, s
* | need to see a doctor!

e | S CG aols S e

L ool i i JalS 5k 4 (Ml (i 0 GV sael b 5 538 s 4y Gl lan 4z 3555 o

(o hal b el 5 g Ss iay )

@ @ @drsaraafzali

ad! |yl sl 0Lj oolST
2. Medical test (%))

* Do | need to take any tests ?

¢ aaaalail il A U

* Dolneedanex _ray?

S S b ose 4 Ul

* How long will the test take ?

€ 8IS a Uk tin (e

* Where should | go for the test ?

€ asn Al S a5l s 0

@ (@) @drsaraafzali

ad! |l ansdSl 0Lj oolST
3. Test results  (uuteil zl)

+ Your blood test shows signs of an infection .

2 e i ) Ca e 2l Lad (53 (el il

» Do | need to stay in the hospital ?
¢ ailay i jlan 2 ab U

+ No, you can go home .

LG A 4 g e A

+ Yes , your condition requires observation .

3 bl ya 45 5L e Camang ¢ 4l
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4. Hospitalization (o8 sw)

* Why do | need to be hospitalized ?

€ asd (g i Gl 2 Y |

* How long will | have to stay in the hospital ?
¢ pilay Gl law D3 by 38

@@drsaraafzali

<

Sl |yl unsdSSl 0Ly oo8T

» Calling : sfods

* Can | contact my family ?

€ ol ol ol o3 S1A L il 55 o

> Surgery e

* Will I need surgery ?

S ool b aladee 4l

@ @drsaraafzali

<

Sl |yl unsdSSl 0Ly oo8T

» Admission s

* | have been told that | need to admitted to the hospital .

cosd e e len 3 3l 025 4K ety

* What documents do you need from me ? & \

€20 3 oe J) Solm 4y

« Can a family member stay with me ?

 ailay (e Ul )5 o al 02l A slae) 31 So U

(@) @drsaraafzali
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Sl |yl S by oo lST

+ Can | get a private room ?

€ adly 43510 am gend ) Sy a5 e

« Can you help me get settled in the room ?
€ apd e B 53 4S 3 CSAS o 43 250 55 om

* How can | call the nurse if | need help ?

§ S a1 Sl g 05 (o0 s sha>

@ @ @drsaraafzali

Gl |yl S by oo ST
» During hospital stay : cswdss »

= Food & water :<i;=

» Can | have some food/ water ?

§ adly iy o /132 (5 ))e il 55 e

= Medication : s

* What medication am | taking ?

$ S o i pan (g A (e

@ (@) @drsaraafzali

s )] sl 5L o0lST

= Test g

* When will | have my next test ?

€l ile4n e s3a ke

« Can you explain my test results ?

€ a0 maia g e s | Gl 1 il 20l 5 e




Sl |yl S by oo lST

= Patient visit e

* When can my family visit me ?
€ 2y (pe BN 43 20 55 e e ) 4n o oal sl

@@drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

5. Discharge (uv=2x)

* When can | go home ?

HISTPCEQU PP ISP

* Do | need to take any medication after | leave ?

S odliind (pald (5 2l g ) 2

» Should | avoid any specific activities ?

€S 3 peald ullad 31 3L U

@ @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

6. Payment & billing («sss<aiay)

» Will my insurance cover the hospital stay ?

€m0 (o sy |y (5 4138 (e dan U

* How much is the total bill ?

?Qul).\;?gma)}mds&

(@) @drsaraafzali

s

13’ ka
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s )] ansdS5l 5L oolST

7. Payment methods ( «shus))

« Can | pay with a credit card ?

§ i€ il s biel S U adl 5 e

» Do you accept cash ?

€2 e Jsd 3 J gy

« Can | get a receipt for my insurance ?

€ o ol A ) ) S Rl 5 e

@ @drsaraafzali
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Pharmacy = -

‘U'\.SJJ‘J

6 (@) @drsaraafazali

sl o] aunsdSSl OLj ool8T

1. Prescription medication (4t )l)

2. Over _the _ counter medication (s os» s2)
3. Usage instructions (Z=ees)

4. Side effects (sor0v=)ls=)

5. Medication cost (s)k4ux)

6. Payment (=)



@ @) @drsaraafzali

Sl |yl S by oo lST

1. Prescription medication (4t )

* | have a prescription from my doctor .

Lol S ) dds Sy

* | need to pick up my prescription .

oS ) Al aaua s Sl

» Can | get this medicine ?

S auBa ), sl o ol 5 e

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

+ Can | see your prescription , please ?
¢ Laal sl | jlad 4dii o3l 68 e

* How long will it take to prepare my prescription ?

¢ 358 oalal (e 433 23S 0 Jsha jais |

+ About 10 minutes . ‘,

L4883 10 25

@ (@) @drsaraafzali

s )] sl 5L o0lST

2. Over _the _ counter medication («sios i)

Do you have something for a headache ?

23503 2,50 0 ) s

| need something for a cough .

el Dl pu ) sl S

I’'m looking for an allergy medication .

L st Cualea gl 50l dla

» Can you recommend a good painkiller ? 96

¢ 23 il QA Sase S 3 5 e



a @@drsaraafzali

Sl |yl S by oo lST

3. Usage instructions (<sasesi)

» How should | take this medication ?

$ oS pan t sl s sk

* How many times a day should | take it ?

S Gopema )y OF 2l b s 5355

a @ @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

« Should | take this before or after meals ?

01 51 am b S el 2 3 JE ) o Ao

» Can | take this on an empty stomach ?

§ a8 i pan JRoaa b1 5ol Gl o 55 e

» For how many days should | take this ?

§ S Gipan ) o o 55, N

a (@) @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

4. Side effects (s)20=s)

Are there any side effects of this medication ?

$a,h ila g )lse 5ol il

Will this make me drowsy ?

258 oa SRl lsa Eely gyl gl U

« Can | drive after taking this ?

$ i Kl Al 55 e i e ) an

» Will this interact with my other medications ?

€ a5l Jalx e %00 slagyla b g la ol
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s )] ansdS5l 5L oolST

5. Medication cost (<)

* How much does this medicine cost ?

§ Sl a5l ol e

* Is there a cheaper alternative ?

£ )2y s 3 e Bdla U

» Does my insurance cover this ?

T3 oo Gdig |y 0ol Ge e U

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

6. Payment (<)

Can | pay with credit card ?

§ i€ il s biel S U adl 5 e

» Do you accept cash ?

MRT P PY IR Y

* Can | get a receipt , please ?
€ Ll oS il 3 Sy S 5 on

+ Thank you for your help !

PERRESS

@ @drsaraafzali
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@) @drsaraafzali
Gladl s a1 L) o0 8T
1. Reporting a crime(s» =) 8. Restraining order (Sigess)
2. Case filling (25 ds) 9. Next steps (gl
3. Incident description (3w z,) 10. Exit(zs*)

4. Suspect description (s clatia)
5. Withess (=)
6. Stolen items (@ diws)

7. Theft insurance (<f,)




@ @drsaraafzali

s )] ansdS5l 5L oolST

1. Reporting a crime (s <)

+ Hello , how can | help you ?
€ IS USS a5 e s ¢ oSl

* | need to report a crime !

SR pa Syl e

(@ @drsaraafzali

s )] unsdS5l 5L o0lST

| was robbed on the street .

Ll 22l (533 0 Sl OHLA 2

My car was stolen from the parking lot .

L 52 o3 30 KA ) e aile

My ID card is missing !
LGl oadi o8 (e Ll &S

» Someone is following me ! | feel unsafe .

LS on el U Guloal) 135S e atind | (e oS

(@ @drsaraafzali

s )] sl 5L o0lST

2. Case filling (s Jss)

+ Can | see your ID , please ?

€ i 1 Led did @S ol 55 e

+ What is your full name and date of birthday ?

§ o L 25 5 5 JalS s
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@) @drsaraafzali

s )] ansdS5l 5L oolST

* HereismyID.

LGl e balid @S ol

* My name is Tina Ahmadi and | was born on April 15, 1995 .

L2l Lin 4y 1995 i 15 53 5 ol (sl U (g sl

+ Do you live in this city , or are you visiting ?

€ ain il b aios (SLs ek ol 0 U

* |live in this city ./ I'm a tourist .
i (Sl e ) 53/ e a5

(@ @drsaraafzali

Sl o] Sl 5l 0218T
3. Incident description (g %)

+ Where and when did this incident occur ?

§ Gl oda gy Slayan 5 aS el ol

* It happened near gas station around 11 PM last night .
R F ) G e S5 11 Geli 3 s adiy Sl ol

+ | was waiting for a taxi outside my hotel .
L (=S )ﬁ“ Jia S5

» Someone grabbed my bag and ran away .
LS IR 53 ) S S

(@ @drsaraafzali

s )] sl 5L o0lST

4. Suspect description (s clasic)

+ Did you see the suspect ?

Syl onn ) asma U

» Can you describe what they looked like ?

§ag G an 4 K Caa i 2l 6 e

» | didn’t see his face clearly .
e mal s | ) s
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s )] ansdS5l 5L oolST

* He was tall , wearing a black jacket and jeans .

s endia Cpa JlslS 5 (S CSI S 5 am b S8

* | think he was about 30 years old .
cas e 30 253 A€ e S

* He had short black hair .
a8 Sutia oli S (5la 5

@) @drsaraafzali

Q

ad! |yl sl 0Lj oolST
5. Withess (=)

+ Did anyone else witness the incident ?

€ 29 Gl Cpl a5 K padi U

* They were a few people around .

L k) )3 (g dia

* | think a shop nearly has CCTV cameras .
b el sl a5 Bkl o6l S A e SE

* My brother was there .

s el el

(@ @drsaraafzali

Q

s )] sl 5L o0lST

6. Stolen items (@~ dis)

+ Can you list everything that was stolen ?

(565 ) 0S ol 1 008 0003 33 (5l o At 4 sine

* My phone , my wallet , my passport, ...

et syl GBS can

(@ @drsaraafzali
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@) @drsaraafzali

s )] ansdS5l 5L oolST

7. Theft insurance (i)

* | need a police report for my insurance claim .

_?)\a)gduelgub\)g‘*e‘uﬁd‘)ib‘

» Can you provide me with a copy of the report ?

£ 2 (e 1 il R 1 4ds 5 3 5 o0

(@ @drsaraafzali

s )] unsdS5l 5L o0lST

8. Restraining order (%3ig«pss)

+ Would you like to file a restraining order ?

£ a0 (S0 ade oSa a5 50 31 sA U

* Yes, | need legal protection .
Lpola 3k (3B ilailaa 4 G ¢ 4l

(@ @drsaraafzali

s )] sl 5L o0lST

9. Next steps (swouid)

* What should | do next ?

$ oS S an 2l ol Sl

» How long will the investigation take ?
€250 on Oy iy liiag

+ We will update you if we find anything .

R e glon s ek e Slan s R
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Q @) @drsaraafzali

s )] ansdS5l 5L oolST

10. Exit (zs0%)

« Thank you for your help , officer .

S ¢ IS ) i siae

+ Stay safe and let us know if you need anything else .
2 3l Le g 35800 3 5800 a4 81 5 3l iR e
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Getting a fine

ud.u‘\.u);

@ @) @drsaraafzali

sl || uunsdSSl 0L oo l8T

1.

© N O O &~ w N

Vehicle stop (a4l ids)

Request for documents (Sl )
Reasons for stop (s d)
Explanation (das=s)

Receiving a fine(+ws ibs)

Fine amount ( «» &»)

Payment methods (=&lzes)

End of conversation (- okb)



Q

s )] ansdS5l 5L oolST

1. Vehicle stop (il is)

+ Please pull over to the side of the road .

LS (il i sala LS ikl

+ Turn off the engine and keep your hands visible .

0 )8 a0 (apme ) Ol 5 S S sda ] Hsise

_ Is everything okay , officer ?

$ LS oal Gl e

_ Why did you pull me over ?

Tan Saigalyomln

@) @drsaraafzali

Q

s )] unsdS5l 5L o0lST

2. Request for documents (< i cuissn)

+ May | see your driver’s license and registration , please ?

€ ok 1 508 Solae 5 aalial £ 255 e

+ Do you have proof of insurance ?

€ 2 g0 A dalidan U

* Here you are . / Can | show you a digital copy ?
Ll i /€ aany Ll ) Jliagd 43w o3 8 (e

@ @drsaraafzali

Q

s )] sl 5L o0lST

3. Reasons for stop (wssdy:)

+ You ran a red light back there !

T S o)) el Sl

+ You were speeding .
REL N TO

(@ @drsaraafzali
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@ @) @drsaraafzali

sl | sl 0Ly oo 8T
4. Explanation (wlssas)

* I'm sorry , officer . | wasn’t aware | was speeding !

L3 Jlae e i 4S a3 g An i IS s puilie

| thought the light was still yellow when | passed .

Wl 25 D5 Eloned S (e S ed S e e (B

* I'll be more careful next time .

LS (e By il dag dada

» Are you sure , officer ? | believe | was driving within the speed limit .

228 e (R Jlae e s by oS (e S8 /10 5l € IS s diass (fiakaa

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

5. Receiving a fine (s «iun)

+ I'missuing you a ticket for speeding .

0 (e Ladi 4y Jlae e Cie e ) dei s S

@ (@) @drsaraafzali

s )] sl 5L o0lST

6. Fine amount ( «»> &)

* How much is the fine ?

Gl s dw g g

* Is there any way | can just get a warning instead of a fine ?
§ S il 2 Jlada SG 5 p sl dm a3 oS

* | have a clean driving record . Can you reconsider the fine ?

€ Sl d m 350 50 20 el (S (e (B ) 4Bl
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@ @) @drsaraafzali

s ] sl 53 o3 lST

* I'm a tourist , and | was unaware of the local traffic rules .
il g 3Ual e Sl 3 (il B ) s Ca )55 (e

» Could you give me a warning this time ?

Sy laia Sy b b ol il 5 e

+ | understand , but | have to issue the ticket .

S ola 1) 4an Al Ll ¢ agasia

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

7. Payment methods («shoes)

* How can | pay this ticket ?

§ S il |y Aasa il 55 o sk

« Can | pay online or do | need to go to the police station ?

€ o ol ol 4 3l b IS il 5y 0T a3l 55 (e

@ (@) @drsaraafzali

s )] sl 5L o0lST

8. End of conversation («d% k)

» Thank you for your time , I'll be more careful next time .

LS e By YAy day dady ¢ USS ) ad slae

» Drive safely and have a good day .

L8l 433 58 555 5 28S Kasl ) el
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Post office

1

hadl |yl adS5l 0L oolST

1. Package delivery (4iwdiss)

2. Getting supplies (diwsc=X)

3. Weighing the package (s gisssfajlal)
4. Destination (x<i-)

5. Insurance ()

6. Cost (+2»)

7. Time (o)

(@ @drsaraafzali

8. Payment (<)

9. Package tracking («wus,fs)
10. Lost package (»xa84is)
11. Delay(,su)

12. Damage( <))



<

Sl |yl S by oo lST

1. Package delivery (isd:ss)

@) @drsaraafzali

* Hello, | need to send a package . Where should | go ?

$ason Ab S A Jlu ) ey Gl 3 e ¢ 2Dl

+ I'd like to send a letter . Can you help me ?
§ S oSS 15 m o ) 4ali S bl 53 e

+ Sure , please go to counter number 3 .
L2 3oolad 4abi 4y hal ¢ Lais

<

s )] unsdS5l 5L o0lST

2. Getting supplies (s c8X)
» Stamp : <

» Excuse me , where can | buy stamps ?

T oo ndd il 5 (e laS ¢ aldy

* Do you have international stamps ?

£l Al g e

@ @drsaraafzali

<

s )] sl 5L o0lST

> BoX @«

* Do you sell envelopes and boxes here ?

$ b5 e (21 Ay dpaa 5 Sk i) U

* | need a padded envelope for a fragile item .

o3 DA 5L s 51l o Sl S

(@) @drsaraafzali
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@ @) @drsaraafzali

s ] sl 53 o3 lST

3. Weighing the package («woisssfeoial)

« Can you weigh this for me ?

TS 05 0e sl 1o ol Wl 5 (e

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

4. Destination (x=i)

+ Is this for domestic or international shipping ? 9
¢ el o b sl Jla) )y o)

* It's for domestic shipping .

e ‘A'a\a Juyl )

 It's going to France .

IRYR W PR PRE R

@ (@) @drsaraafzali

s )] sl 5L o0lST

5. Insurance (=)

+ Do you want tracking and insurance ?

S amlsa e dan 5 soBa, S U

* Yes, I'd like to add tracking .

S dilal (588 5 palsa el

* No, | don’t need insurance .

celN s a4

* Yes, | need insurance .

Lol Ol day 4l
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@ @) @drsaraafzali

Sl |yl S by oo lST

6. Cost (x»)

* How much does it cost to send this package ?

§ ol a4t cpl sl 432

* How much is the cost for ( standard / express ) shipping ?

§ Sl s (@ ] (Hsera ) bl auin

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

7. Time (o)

* How long does standard shipping take ?

$A8S o Jsha i (dsena Jl )

@ (@) @drsaraafzali

s )] sl 5L o0lST

8. Payment (=shy)

+ Your total comesto 15 $ .
Ll Y2 15 L S alse

» Can | pay by credit _ card ?

$ S sy sbie) S b il 5 e

» Do you accept cash ?

¢3S a UsB B Y

+ Can | get a receipt ?

$ a8 e ol 55 e
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a @@drsaraafzali

Sl |yl S by oo lST

9. Package tracking (s u,%s)

20 a1 Gt s 25 o S Jlaa ) Ay S 455X Lida

C- | sent a package last week . Can you check its status ?

* My package hasn’t arrived yet . Can you track it for me ?

2 (5580 1) O A5 e s ol o3 i 554 (e Ay

a @@drsaraafzali

Gl |yl S by oo ST

10. Lost package (saf4s)

* Has my package been lost ?

?&u\aéﬂ;w&q\.ﬁ

a @@drsaraafzali

!yl S 0Ly oo l8T

11. Delay(sa4)

« Why has my package been delayed ?

?«L\u\ﬁﬂ\éﬁb@@\ﬁ
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s )] ansdS5l 5L oolST

12. Damage(«=is)

* Can I file a claim for a lost package ?

??I\S&JLA';CMB';JJ?MMMd\)gﬁJ)SGA

* How can | get refund for a lost package ?

€ oS U 1 alag 028l oy (sl il 53 (o0 sy

@) @drsaraafzali
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8! |yl sl L oo ST

1. Tour information (& Js«ledd)

2. Booking a tour(os oS s000)

3. Tour cost (s« )

4. Booking confirmation (s, 4xl)

5. Getting ready for the tour (s ¢l geieddd)




@ @) @drsaraafzali

Sl |yl S by oo lST

1. Tour information (s cledl)

» Do you have any tours available to Paris ?

Sah e bususl

» What types of tours do you offer ?

fama el ) (b HsiE sian

« Can you recommend any popular tours ?

$ ama dlgin 1) il 5 sla )55l 5 (o

<

Gl |yl S by oo ST
» Details :ctis

* What activities are included in the tour ?

§ i Hg ol ) (ol Cullad as

* Are meals included in the tour ?

oyl B 8 e

* What's the accommodation like ?
¢ (i 418 ) ol S 4 o1kl

@ (@) @drsaraafzali

Sl | GunsdSSl 5Ly oo8T

* How long does the tour last ?

$ S e Jsh s 0l

* Is transportation provided during the tour ?
S5 0 bl b )58 s JB 5 Jes U

116



@ @) @drsaraafzali

s ] sl 53 o3 lST

2. Booking a tour(.s s su0,)

« How can | make a reservation ?

$ 2 dladl 5 il 55 e sk

* What documents do | need to provide to book the tour ?

St ¥ U5 5000 6l Sl 4

» Can | reserve the tour with a deposit ?

S 500,00 o aly G S L Al 8 e U

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

« |'d like to book the desert tour for March 20t .

oS 5000 0w 206V 0 1) S L5 el A e

* |s there availability for May 18t .

$ ol bl e 186l U

@ (@) @drsaraafzali

s )] sl 5L o0lST

3. Tour cost (Lsiaunr)

* Are there any discounts for first-time customers ?

S Al asm s aa g jide ) a8 U

« Can | pay by credit card ?

€ i€ il o) S b ol 5 e

» Do you accept cash ?
$ S e Jof ai iy
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@ @) @drsaraafzali

s ] sl 53 o3 lST

4. Booking confirmation (55, 4s)

+ You'll receive a confirmation email with all the details .
A e il 5 il L L 4l el S e

* Do | need to print out the confirmation ?

S Qa1 5,00 il Sl

* Is there anything else | need to do before the tour ?
§ aaaoladl Hsi 3 J8 b s S S U

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

5. Getting ready for the tour (s slxosied)

* Where should | meet the tour guide ?

€ ot |y 5 slaial ) b S

* What time should | be ready for the tour ?

$ all ol )l Al e 4

* Is there anything specific | need to bring ?

$ w4021 ol ya Al oald i U
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attractions
s Aiy K sla s

@ @) @drsaraafzali

sl || uunsdSSl 0L oo l8T

1. Entering the site (5= 2s5)
2. Entrance fee (ssus4u»)

3. Payment (=3)h2z)

4. Restrictions (' «e siee)

5. Facilities (=uisa)

6. Exhibits (u)



<

s ] sl 53 o3 lST

1. Entering the site (U« 2505)

* Is this museum open to the public today ?

¢ il Sl asae 233k ) D) sise W

* What are the opening and closing hours ?

?Culﬁ;eoi(oéﬁﬁq}jl.})djﬁﬁbu

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

2. Entrance fee (soss4u)

* Where can | buy a ticket ?
§ Bl G il 5 e e

* How much is the entrance fee ?

§ Sl s (5355438

» Are there any discounts for students ?

€203 255 Glsandil sl ASI U

@ @drsaraafzali

~

<

s )] sl 5L o0lST

3. Payment (<sh)

* Can | pay with a credit card ?

€ i€ il o liel S L a5 e

» Do you accept cash ?

§ i€ e Jsd (o3 Sy p

(@) @drsaraafzali
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a @@drsaraafzali

Sl |yl S by oo lST

4. Restrictions (W e i)

* |s photography allowed inside ?
¢l Jlae il ulSe U

+ Photography is allowed .

Ll e olSe

+ But please do not use flash .
L 2iSG aliia) (3l ) Lkl W)

a @@drsaraafzali

Gl |yl S by oo ST

« Can | touch the exhibits ?
§ S el 1) U Q55 e

» Can | bring food or drinks inside ?
ST ER NN NP I NE

a @@drsaraafzali

!yl S 0Ly oo l8T

5. Facilities («wusal)

» Do you have a cafe or restaurant inside ?

€ 0 sy L 4dlS 4c g JAa U

* Where is the restroom ?

¢ Cada il Gus

* Is there a locker or cloakroom to store my bag ?
€ a5 1K sl S5 L e JB 2 U
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@ @) @drsaraafzali

s )] ansdS5l 5L oolST

6. Exhibits ()

* What is the main attraction of this museum ?

§ i o) 50 Ol S ()5 lda

* Where can | find the most famous exhibit ?

$ S a1 i) i ) sedia il 55 e S

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

* Who is the artist of this piece ?
¢ € ) Gl da yia

* How old is this artifact ?

§ Gl Hdia o 2 ) Caedd

* Can you tell me more about this painting ?

£ 2833 (e Ay (Ll (Gl 3 503 (5 iy e Dlal il 5 (e
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ting a home

1l sl 15 o8
1. House specifications (4« claiic)
2. House facilities (s <.l

3. Rent price (oo &)

4. Property viewing (< ab)

5. Rental duration (e)s) k)

6. Rental agreement (%' 32,0%)

PRI PN uJ)S o‘)\é\

@@drsaraafzali




@ @) @drsaraafzali

sl | sl 0Ly oo 8T
1. House specifications («s claii.)

* What types of rental properties do you have ?

fajhglolal gl Slag sian

* I'm looking for a house to rent . Do you have any listings available ?
S 2l a5 se (ol Sle s o el () AlA S Jlia e

* | would like a place close to public transport .
o8 i gnsae i 5 Jilar s S 38 408 G (0

* I'minterested in a furnished apartment .
el A8dle alia Gl S 4 e

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

2. House facilities («s cusa)

* How many bedrooms does it have ?

€ ol @l & 3l i

» |s there a dishwasher ?

€ 2l sl il U

* Is there a parking space available ?
€ Cal ey 53 SasSL U

» Does the apartment get enough natural light ?

(¢ ol osa a5 )0 000 IS ada 8 oL T ol

@ (@) @drsaraafzali

s )] sl 5L o0lST

How old is the building ?

§ Caal allia laisla ol

Are pets allowed ?
¢l Sl KSR clilpa

Is the building secure ?
€ )l ey plaiale U

* How is the neighborhood ?

§ Caual 43 Ks alas 124



@ @) @drsaraafzali

Sl |yl S by oo lST

3. Rent price (- gx)

* How much is the monthly rent ?

§ Cal i il o_lal

* How much is the security deposit ?

§ Gl s (0 ) s e

» Are utilities included in the rent ?
€ Cand sadi Balal o jlal o (S8 530 s Yaua U

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

4. Property viewing (< ab)

* Can | schedule a viewing ?

S asfo iy nah sl il e U

* What time would be convenient for a visit ?

¢ Gl cdlio 233 6l (Sl A

* Is it possible to see the apartment this weekend ?

€l sy At AT 4lA 1L gl U

@ (@) @drsaraafzali

s )] sl 5L o0lST

5. Rental duration (:)s' )

* What is the minimum rental period ?

¢ Gl it o jlal ey Giae Jilas

* When is the rent due each month ?

$ 358 3l Al (555 4 Alale s jlal
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@ @) @drsaraafzali

s ] sl 53 o3 lST

6. Rental agreement ()= 220 4)

+ Here is the contract . Please review it before signing .
S e Lmal ) Jad Ll | s ) ol

* Can | sublet the apartment ?

 aad o lal 8 padid 4y 1) il Al 55 e

* What happens if | need to move out early ?

258 adn WS 4SS Sy aad e K

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

* When will | receive the keys ?
FaXpald i)l A e an

+ Can | get a copy of the rental agreement ?

€ adly a1l o slal o) ) Ad S il sise
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sl o]l olj LoolST

1. Car model (ot dx)

. Car features (sl ciisal)

. Documents & restrictions
Insurance (=)

Rental cost (-)sl4u)

Payment (=)

S L R

Car pickup (ot g8 dissi)

L Cudgaaa 58 jla
L3 9 EED)

@@drsaraafzali



\

/i

@ @drsaraafzali

a

s )] ansdS5l 5L oolST

1. Car model ( cse dx)

* What types of cars do you have for rent ?

Taslelal gl n e pdle g gian

* Do you have any automatic cars ?

$ s Saibe i cppile Ul

» Can | see the available cars ?

S i ) a5 se gla Gpdle il 58 (e

VS @@drsaraafzali
Gl |l 5bj oolST
2. Car features (ot susa)

* Does this car have air conditioning ?

§ 00 g sabae 4y a3 Cppile Cpl U

* Does it have GPS ?

b e Y

* |s it fuel-efficient ?

€ 2,00 dlygy ChA g (8 uaa Ul

,5 @ @drsaraafzali
s s sl 5L oolST

3. Documents & restrictions ( cwsse 58 5la)

What documents do | need to rent a car ?

£ ool S Sl dn Gadle Suo a6l 0

What is the minimum age requirement for renting a car ?

§ Cal s (e G o lal 1 250 G Jilas

* Do I need an international driver permit ?
£ ala i Al G adlionl K a3 U

* Is there a mileage limit ? 128

€ 2500 2ga g Cablise Cupygasa U



@ @) @drsaraafzali

had! |l sl 0Lj oolST
4. Insurance (=)

* \What kind of insurance is included ?

$ gl oa dallil dan g 5 4n

* Does the insurance cover accidents and theft ?

?de&ﬁxbﬁ)ﬂ}dduuﬁgi

* Do | need to pay extra for full coverage insurance ?
€ A€l ddlial 43y 38 JulS 4y (5l A U

* What happens if the car breaks down ?

¢ ) e A 4s 2sd Gl A uile &)

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

5. Rental cost (ssslauss)

* How much is the weekly rental rate?

¢ Gl aia K3 o lal 4 58

* Are there any discounts for long-term rentals ?

€ )0 25y oa8aT e (Y o lal gl W

@ @@drsaraafzali

s )l ansdS5l 5L o0lST

6. Payment (=)

» Can | pay by credit _card ?

$ A€ sy sbie) S bl 5 e

» Do you accept cash ?
§ 2 e s 28 Jsa U

« Can | get a copy of the rental agreement ?

€ a8l 43818 o jlad 2l B ) ddad Sy a5 e
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s )] ansdS5l 5L oolST

7. Car pickup (ot f diss)

« Can |l inspect the car before taking it ?

$ oS (o 1D ol disad ) i il 55 e

+ Can you show me how the car works ?

2 e S 45 8s Cpdile 2 OLES (e 40 25 (o

* Where should | return the car ?
€ aia Kok 1 ile 4l 1aS

@) @drsaraafzali
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Writing a
resume (C)

1

S )l S5l 55 ooST

1. Contact information (o« ciledb) )
2. Introduction (~)

3. Work experience (¢S «)

4. Education (<)

5. Languages (% o)

(@ @drsaraafazali



@ @) @drsaraafzali

had! |l sl 0Lj oolST
1. Contact information (uis ciedl)

» Full name :8a5s 6 50
» Sara Ahmadi

saaal |l

» Professional email address :(us) sl «s b

* drsaraafzali@gmail.com

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

> Phone number : o
 +1(123) 456 _ 7890

» Linkedin profile b jsase ot on S die,

* https://www.linkedin.com/

@ (@ @drsaraafzali

s )l ansdS5l 5L o0lST

2. Introduction (si~)

+ Detail _ oriented teacher with expertise in teaching .

LoD 3 panadd b (G alee

» Highly skilled with a strong background .

S Al YL e

» Proficient in Microsoft office .
Ll g e e gane 43 Jalia

132



@ @) @drsaraafzali
had! |l sl 0Lj oolST

O,

« Strong communication and teamwork skills .
LB S 5B L)) pla G les

« Time management and problem _ solving abilities .
i da QUS55 e e

b (0) o

» Adaptability and leadership .

LGB 5 sy Gl

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

3. Work experience (usjs«ss)

» Company name : s &
« Domino

> Start date :gssas

* Jan 2020 /202055

> End date :owan

* Present /o5

@ (@) @drsaraafzali

s )] sl 5L o0lST

4. Education (wdweass)

» Degree earned: basis,x

» Bachelor of psychology /e, (s ) o w,,ﬁ,‘!‘

> University name s b

« Harvard university /s s [' :
> Years attended :besssb o L Y ‘;\:

« 2015 _ 2019/ 20195 2015

133




Q (@ @drsaraafzali

Sl |yl S by oo lST

5. Languages ( ov))

* Fluent in English and French .
L Gamil 5 a4 el

* Native Persian speaker .

L8 e )

» Basic knowledge of German .
Ll G b ) e
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Finding a job

GRS an S

@ @@drsaraafzali

sl || sl 0L oo l8T

1. Job opportunities (s sla wuajd)
2. Resume (CV) %s3)
3. Interview time (4sb=edk))

4. Job requirements (s Ski)




<

Sl |yl S by oo lST

1. Job opportunities (sl was)

* Are you hiring now ?

£ 23 Aokl GV U

* Do you have any job openings available ?
P T EQUEEEJCL PO

» Do you have any open positions for waiter ?

€ 200 gsm 8 () A ik e

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

* I’'m looking for a job in restaurant .
e (s 0 S Sy Jlia e

* I'minterested in working as a waiter .
ot 5 pm 8 S Ol gl 4y IS 4 2ie 4Be (e

* | would like to apply for the photographer position .

AN Gl A8 piSe (il Cunlsa ) bl A (o

@ @drsaraafzali

<

s )] sl 5L o0lST

2. Resume (CV)(%s5)

* Please find my resume attached .

_a,;lsbgboauﬁn;u)ﬁujj‘)lju

(@) @drsaraafzali

136




@ (@ @drsaraafzali

Sl |yl S by oo lST

3. Interview time (4sbascl))

* When would be a good time for an interview ?

?m\;__.u\_u.a.,\;\..ﬂ‘;l)g‘:\u)‘-a%

* Is the interview going to be in person or online ?

€ o Ll (5 ) guas 4paliae

»  Will there be multiple rounds of interviews ?

T a5 s dnbias s o dia U

a (@ @drsaraafzali

sl |yl S 0Ly oo lST

4. Job requirements (soskis)
» Remote work : s

+ Can this role be done remotely ?

§ ol alad (S 5) Lol SV 1 S 0l s e

@ (@ @drsaraafzali

! |yl S 0Ly oo ST

» Salary :sss

* What is the salary range for this position ?

§ Cul i Casnd g (l (3 shn 3530

* Is the salary negotiable ?

§ Cal 0,830 U (3 g

* Is there a possibility of a salary increase in the future ?

€ ) dsag o2l ) (3e8a il 8 (18
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@ @) @drsaraafzali

s ] sl 53 o3 lST

» Working hours :sjs i

» What are the working hours for this position ?
¢ sl i K i Caed e 0l ) el

* Is overtime required ?
€ il sbal (5 S adlal U

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

» Insurance :+

» Does the company provide insurance ?

€ 0 e A ) day &S HE U

* How much of the insurance premium is covered by the company ?

fﬁw&&‘éﬁﬁﬁﬁbuﬁé}jlj\ﬁag

@ (@) @drsaraafzali

s )] sl 5L o0lST

» Require documents : <

« Should I bring any documents with me ?

$ sk 258 0l pe (S jlae A U
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Interview. B
o

—

@ (@ @drsaraafzali

Al 55 s
1. Entry (2505)

2. Self _introduction (si»)

3. Skills (& <)

4. Company information («sosécledl)

5. Result & conclusion (guy s4sm)



<

bl sl il o o3l
1. Entry (2505)

* Good morning !

[EETENy IO

C. It's pleasure to meet you .

oS e il Lad b allai 2

« Thank you for having me today .

pisian 3 S fed s el 453 )

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

2. Self _introduction (si=)

+ Can you tell me a little about yourself ?

€ 20850 05858 0 )ld (oaS 2l 5 e

+ What is your professional background ?

?Q..%de)s«&u

@ @drsaraafzali

<

s )] sl 5L o0lST

_ I have a background in teaching and have been working

in this field for 5 years .

.e\bJJS)lSd\.uE)d\),\A.\QAJQ:ﬂJ.\_ge)h‘)lsﬁ.]\.uu.q)ﬁ)doa

(@) @drsaraafzali
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@) @drsaraafzali

s )] ansdS5l 5L oolST

3. SKkills (<)

+ What skills make you a good fit for this role ?

§ S oo Grulie Cupnlign ol ) 1) Led (ol O )lee 4

* | pay close attention to detail .

o3 a3 s iy S 4 e

* | have strong communication sKkills .

Leol s Rl Gla e e

« Which allow me build positive relationships with colleagues and clients .
S Sl (e 5 0l St Uy e Tl 35S g SaS e 4 48

(@ @drsaraafzali

s )] unsdS5l 5L o0lST

* I'm highly organized and manage my time efficiently .

LS e (s Sfise sh g 1) alle) 5 aaaie Jls (e

* I'm a strong problem _ solver .
el aliee da 3 (YL S lea 0

* | adapt quickly to new situations .

R oo g Tl A L 1) 3 A e g s e

(@ @drsaraafzali

s )] sl 5L o0lST

4. Company information («s,sciedbl)

* What are the company’s short _ term and long _ term goals ?

€ Cina O 58 e aily 5 e ol S alaal

* What are my main responsibilities ?

9&\&.,_\?“‘__;.4‘5\_%@}:\“4

» Can you tell me more about the team | would be working with ?

§ Cnd g Jilin 38 aalgh IS (T L AS el 50 il 5 e
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@ @) @drsaraafzali

Sl |yl S by oo lST

5. Result & conclusion (o s4as)

* When can | expect to hear back from you ?

s Lol gy Llaiia ol 6 (a la) 4n

* | look forward to hearing from you .
Cfes Ll ) s and Hl

* I'm excited to start working with you .

e Ll b S g gl (dhda

@ @@drsaraafzali

s )] ansdS5l 5L o0ST

» Rejection :cx.,

« Thank you for the offer , but | have decided to decline it .
S 15 o A8 K e Ll i giae Ladi dlgiiy )
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Paperwork
procedures

@ @@drsaraafzali

Al el 15 058
1. Requesting assistance (sl i)

2. Submitting documents (<SJw«i)

3. Filling out forms (5 5x)

4. Scheduling an appointment (<@ i, b <)
5. Making payments (<« <alay)

6. Tracking application status (<wsio caassudy)



Q @) @drsaraafzali

s )] ansdS5l 5L oolST

1. Requesting assistance (s, s )

* Hello, | need to register my address . Where should | go ?
Cas bS58 ol Al el

» Which counter should | go for my visa application ?

S oo ubdalialS 4 a i (ol oy Gl & 0 6l

'-"
,L
* | would like to apply for a residence permit . What documents do | need ?

$ g oSl dn L A B caaldl o el (51 abl A e

@ (@ @drsaraafzali

s )] ansdS5l 5L o0lST

» Can you please tell me the requirements for getting a driver’s license ?
¢ 25K 0n s 1) a1 aalisnl £ (58 S Lnd 52 3805 e

* | have an appointment for a passport renewal at 10 AM . Where should | go ?

S oAb lalS )l iy mua 10 Celu G sy 2a8 (6l (e

Q @) @drsaraafzali

s )] sl 5L oolST

2. Submitting documents (< )

* Here are the required documents for my visa application .

il a3 o 553 (513 S e Sl 0

» Do | need to bring a copy of my birth certificate ?

$aske 255 A AR ) S Sl Y

* My passport is in my native language . Do | need a certified translation ?

ol Dl ey dna i A L Gl e ke () A e sl
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@ @) @drsaraafzali

s ] sl 53 o3 lST

3. Filling out forms (e c25)

* |s there an online version of this form , or do | need complete it on paper ?

$a€ p 3 gyl A Lol agngasd cnl il aana Ul

+ | don’t understand this section . Can you explain what | should write here ?

s 4 AL AS 200 a6 il 6 (e L p pdiei Ansia | (B0 0

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

4. Scheduling an appointment (<& i, @)
S~
\/4\% ’@\)“\\l., ‘\';s\i“

* | would like to schedule an appointment for a visa interview .

cp B s dalina (ol 5 S aal A e

* Is there an available appointment this week for my passport renewal ?

?Mw)hd)d&)};uldwdlﬁ‘;ﬁj%w\g

* What is the earliest available date for an appointment ?

¢l e ) An Sl s (51 0 352 5e ey S 3

@ (@) @drsaraafzali

s )] sl 5L o0lST

5. Making payments (s <iby)

* How much is the fee for a residence permit application ?

§ Cud aia Caddl o Slal Cad & 53 48
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Q @) @drsaraafzali

s )] ansdS5l 5L oolST

6. Tracking application status (i cumassss)

* How long does it usually take to process a residence permit ?

£ 288 o Jsh ia Cadldl o Jlal dus s s Y gena

+ | submitted my application two weeks ago . Can you check the status for me ?

$ € ) ) O Cumiag a6 e ada a3 268 G A )y i 4% 9 (e

» Can | track my application online ?

€ S 5By T ) 258 ol a0 i 2l 55 e

@ (@ @drsaraafzali

s )] ansdS5l 5L o0ST

» |s there a specific time to pick up my documents , or can | come anytime ?

€ pl pil sie (e 5a L ashy asm 5 oS Hlae il 53 (5l eals ey U

» Can someone else collect my documents on my behalf ?

€ S il ) aS e (e sl 4 Nl 5 B s

@ (@) @drsaraafzali

s )] sl 5L o0lST

* Do | need to bring any identification to pick up my passport ?

€ sl (Hlid SHlae a3 sA G gy il 3 )

* I'm here to collect my residence permit . Where should | go ?
$ oAb S i Lol 258 Cudlll o jlal iy 3 51
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University
enrollment

Z .. .
oM\JJJe\AC_\,u

@ (@) @drsaraafazali

bl sl 15 T
1. Gathering information (<«iedk wus)
. Application submission (b« s )
. Submitting documents (<l dw)l)

. Payment of fees (wn wsly)

. Course registration (& o8 2l

2
3
4
5. Student visa (s 6ls)
6
7. Student ID card (b als)
8

. Dormitory accommodation (%5 )



@ @drsaraafzali

s )] ansdS5l 5L oolST

1. Gathering information (<3 )

* I'm interested in enrolling at your university . Can you provide me with some
information about the programs you offer ?

?.\;:A.M_“\)\C,A@ML;MMUJQBJQJJ@%).E\@\}S@_Muﬁa&ml.\ﬁeuagi@mﬁ)\sw

* What are the admission requirements for international students ?

¢ G A Gy Glasails (5 Gy Jal 13

» Are there any specific language requirements for admission ?

¢ ol b)) 6l eald il L

(@ @drsaraafzali

s )] unsdS5l 5L o0lST

2. Application submission (< cuisn)

« Can | apply online , or do | need to submit a paper application ?

§ aa2 4l ) (2818 Cand s 5 AL L ¢ aady il A 50 (Ul G padg @il 55 e U

* Is there an application fee ?

€ 2,00 gy Cual 52 3 () g o) ana Ul

(@ @drsaraafzali

s )] sl 5L o0lST

* What is the deadline for submitting my application ?

¢ Gl Alejaa Gl & Jla ) cilea

» Where can | get the application form ?

$ S gt 1) QA prp i el 58 e S )
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@ @) @drsaraafzali

s )] ansdS5l 5L oolST

3. Submitting documents (<Jlxdw))

* What documents do | need to submit ?
€ a8 ) 3l (Sl an

» Should my documents be translated into English ?

€ 258 dan i oulil 43 2L oS lae Ul

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

4. Payment of fees (4un «aly)

« How much is the tuition fee for international students ?

ol i AL G o sl 4 el

* What payment methods do you accept ?

$ 2 o s SR e (i) 4n

* Can | pay in installments ?

A il hud G pady ail 55 e U

@ (@) @drsaraafzali

s )] sl 5L o0lST

5. Student visa (siihsing)

+ Can you provide me with an official acceptance letter for my
student visa application ?

S 2348} e (il 5135 1 e Sy Al S 20 5 e

* When will | receive my acceptance letter ?

§ 2 S anl & il o ) 268 b Al ey as
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@ (@ @drsaraafzali

Sl |yl ansdSSl 0L o8T

6. Course registration (& oS 2o i)

* How do | register for my courses ?

Sl il QIS il g e A S

+ You can register your courses online through the student portal .

A Gl A Gy sy | 358 sl QIS ¢ il JU )5 el 5l il e

@ @ @drsaraafzali

Sl |yl unsdSSl 0Ly oo8T

7. Student ID card (s ws)

* Where can | get my student ID card ?

§ IS il )3 1) 3R sl oS a5 e 1S )

@ (@) @drsaraafzali

Sl |yl awsdSSl 0L ool8T

8. Dormitory accommodation (%)

» Do you offer on _ campus housing ?
€ 2l ol&iily Jala oGl A Ul

* How can | apply for student housing ?

€ 3 Causl 5350 (g 52l o8l 53 (g il 55 o ) shan
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© N o a M W N

. Contacting roadside (3t o)
. Conversation with the driver (swbcsa)
. Repair shop (&)

. Problem diagnosis (s pasis)

Repair cost (xefa)

Repair duration (<o)

. Vehicle inspection (s, 0853

Payment («sly;)

Car

@@drsaraafzali



Q @) @drsaraafzali

s )] ansdS5l 5L oolST

1. Contacting roadside (9+Lois)

* Hello, | need roadside assistance . My car broke down .

cad A aldle el Sl ) sala dlaal 44 e ¢ @Dl

* How long will it take for a tow truck to arrive ?
2 e 4S 23S e Jska nia

* How much does the towing service cost ?

ol aia Qa4 p

@ @ @drsaraafzali

s )] unsdS5l 5L o0lST

2. Conversation with the driver (»uLcsa)

» Thank you for coming . My car won'’t start .

A3 oad Gy pndle | 200l 4S () sl

» Can you take it to the nearest repair shop ?

€ 2 m ol& ppani S 4 1, O 25 e

@ (@) @drsaraafzali

s )] sl 5L o0lST

3. Repair shop (&)

* Hi, my car broke down , and | need it checked .

S e p ol Sl 5 a8 Gl A bl ¢ a3l

* There’s smoke coming from under the hood .

Sl e n 250 DS )
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@) @drsaraafzali

s )] ansdS5l 5L oolST

| think there’s a problem with the battery .
cl ot ) S 08 e 5S4

» The engine is making a strange noise !

1283 oo uae laa H5ise

» Itwon’t start, and | have no idea why !

Vs a5 300 oai 0,

(@ @drsaraafzali

s )] unsdS5l 5L o0lST

4. Problem diagnosis (dJ%i gasis)

+ It looks like you have a dead battery .

Lo 08 A Ladi (5 il 4AS au ) (e i 4

+ The alternator isn’t working properly .

LS el IS iy alile alin

+ you need a new set of brake pads .
20l Sk aaa e i il G S 4 L

+ The engine belt is worn out and needs to be replaced .

S Gmasad Al goaliodsu B ) o se dand

(@ @drsaraafzali

s )] sl 5L o0lST

5. Repair cost (»=is»)

* How much will it cost to fix ?

T okl Al jesd Al 38

* |s there a cheaper option ?

LRSSV ISR RS
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Sl |yl S by oo lST

6. Repair duration (owso-))

* How long will the repair take ?

$ IS e Jsha plin jped

@) @drsaraafzali

<

s )] unsdS5l 5L o0lST

7. Vehicle inspection (s»soxsss)

» Let me check if everything is working .

LS IS sy e 4k 4S QS ) 3K

» Thank you for fixing my car .

LS pent | pindle 45 sine

@ @drsaraafzali

<

s )] sl 5L o0lST

8. Payment (=)

« Can | pay with a credit card ?

§ i€ il s biel S U adl 55 e

* Do you accept cash ?
§ € e s 8 J g

* Do you provide a receipt ?

€ 283 e 43 ) ey U

(@) @drsaraafzali
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Al o 15 28
1. Visiting the repair shop (& waia;asai )
2. Repair time (s o))

3. Repair cost (xsaun)

4. Cause of the issugl i )

5. Tracking the status (ww=sss&y)

6. Receiving the device (& s disas)
7. Payment (=3l)

8. Issues with the repair (o= »Jd5i)

@) @drsaraafzali



@ @) @drsaraafzali

s )] sl 5L olST

1. Visiting the repair shop (=8swsi44ssisn)

» Do you repair phone here ?
€ 3550 pant i Lal Lai U

$ 20S WSS 2 55 om0 JSia (g i saadlS

C- | have a problem with my computer . Can you help me ?

* My phone is not working properly . Can you check it ?

?4:‘35@‘))43?‘)39“-35@5)15&‘“‘)30‘@:‘;

@ (@ @drsaraafzali

s ] sl 53 oo lST

2. Repair time ( »e=id=3)

* How long will it take to repair it ?

$ 358 et o oo ) sin

* When should | come back to pick it up ?

€ aa Kl b K a5 0 Slay 42

* Will you call me when it’s ready ?

£ 2,8 e el Ga b 2 oalal B

@ (@) @drsaraafzali

s )] sl 5L o0lST

3. Repair cost (wseusn)

L
D\
. ; R

* How much does it cost to fix it ?
$apd gl Ul jpexi 4l A /k/‘ \.
* How much is the total for the repair ? P * |
$ 250 on dia peni IS i : ] l
« That’s a bit expensive . Can you give me a discount ? y

a0 Cidads Al sie |l ) 8 S
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@) @drsaraafzali

s )] ansdS5l 5L oolST

4. Cause of the issue( i)

+ What was wrong with my computer ?

s An O AaelS JSia

* How can | prevent this problem in the future ?
S8 (5 Rsla JSie Gl S50 Sl o3kl 2 il 55 o pshan

* What should | do if the problem comes back ?
$ A S an ¢ i e jbse JKie S

(@ @drsaraafzali
Sl o] Sl 5l 0218T
5. Tracking the status (ww~=seods)
* Hi, | dropped off my phone on Monday . Is it ready for pickup ?
€ o Jisnt 48 Casl ool | S53IK jpex () 1)l (o858 Anilign ¢ pDl
» Are you still working on my phone , or is it fixed ?
ol 028 peni e 23S a JS o B8 (55 S
(@ @drsaraafzali

s )] sl 5L o0lST

6. Receiving the device (8w s g disms)

» Can | check it before | take it home ?

S i L O ) ) il 5 (o

« Thank you , everything seems to be working fine .

S (on IS o pn e e 2y (on D4 ¢ O s
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@ @) @drsaraafzali

s ] sl 53 o3 lST

7. Payment («sl)

» Do you accept ( cash / credit cards ) ?
€3S o o (s ie) @S /S8y )

* Could | get a receipt , please ?

Sl ¢ oy K o5 e

Q (@ @drsaraafzali

s )] ansdS5l 5L o0lST

8. Issues with the repair (s Jd%is)

* Hello, | had my phone fixed here last week ,but the problem has come back .
ol A58 5y 50 JSaie Ll ¢ a3 S ppen Ll 1 o) o K 433K i ¢ 23l

* | think the repair wasn’t done correctly . Can you check it again ?

LR PRI FPUIT PRGN AR < JAEN PPk VTP URSTVS JY- PPV |
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